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The Amendment will extend temporary protection 

from June 30, 2024, to September 2025 (the EU 

directive extends it to March 4, 2025). Moreover, all 

Ukrainian citizens in Poland who had a PESEL UKR, will 

be able to apply for a 3-year temporary residence in 

Poland through a simplified procedure. This will grant 

them access to the labor market and allow for 

business ventures in Poland. However, it will not 

provide access to healthcare and other services 

guaranteed under temporary protection. 

As of July 1, new regulations under the amended Act 

on assistance to Ukrainian citizens have come into 

effect, introducing several key changes: 

Prolonging Temporary Protection and Simplifying 

Temporary Residency Procedures 

4 

5

Changes in the Special Act 

New legal provisions for people with disabilities 

6

RESCUE.ORG02

Compulsory schooling: for Ukrainian children in 

Poland. From September 1, 2024, children of Ukrainian 

refugees will be subject to the obligation of one-year 

preschool preparation, compulsory education, and 

compulsory learning in the Polish education system, 

just like Polish students.

The amendment to the Act on Vocational and Social 

Rehabilitation and Employment of Disabled Persons 

entered into force on August 3, 2024. The status of 

disabled persons will be maintained during the waiting 

period for a new certificate, but only until March 31, 

2025. This extension is contingent upon the timely 

submission of an application for the new certificate.  

Extension of Protection: Temporary protection for 

Ukrainian citizens and their families is extended until 

September 30, 2025, along with the legality of stay for 

those who arrived before the war.

PESEL UKR Requirements: Immediate application for 

PESEL UKR upon arrival in Poland is now mandatory, 

with identity confirmation required through a valid 

travel document (previously it was 30 days). 

Benefit Changes: The one-time arrival benefit of 300 

PLN and the "40+" accommodation benefit are 

discontinued. 

Accommodation Fees: New rules are introduced 

regarding fee exemptions for certain individuals in 

collective accommodation. Additionally, all collective 

accommodations must be registered in voivodeships, 

which will issue decisions on whether they can 

continue operating or need to be closed. Individuals 

who are forced to leave their current accommodation 

"might" receive support.     

Family Reunification: Those with PESEL UKR can now 

apply for temporary residence for family reunification, 

with a simplified application process available. 

Status Restoration: There is now a possibility to 

restore UKR status based on justifiable circumstances 

beyond leaving Poland for over 30 days. 

Parental Benefit: The payment of the 800+ parental 

benefit will be tied to fulfilling compulsory schooling 

within Polish educational system requirement starting 

June 1, 2025. 

Healthcare Professions: Special regulations allowing 

Ukrainian doctors, dentists, nurses, and psychologists 

to practice in Poland are extended. 

�o More information on the recent changes in Special Act: Centrum Pomocy Prawnej im. Haliny Nieć » Najnowsze zmiany do Ustawy o pomocy obywatelom Ukrainy (pomocprawna.org);


o Read more: IRC in Poland: Impact of New Changes to Refugee Hosting Laws Need to Be Monitored | International Rescue Committee (IRCV

Uo Although these changes go beyond the monitoring period, it was deemed worthwhile to include them in the report due to the rapidly changing context and the significance of the changes in relation to 

the identified risks. See more: Council of Ministers in favour of extending the validity of disability certificates and certificates on the degree of disability - Ministry of Family, Labour and Social Policy - 

Gov.pl website (www.gov.pl).

https://www.pomocprawna.org/najnowsze-zmiany-do-ustawy-o-pomocy-obywatelom-ukrainy
https://www.rescue.org/press-release/irc-poland-impact-new-changes-refugee-hosting-laws-need-be-monitored
https://www.gov.pl/web/family/council-of-ministers-in-favour-of-extending-the-validity-of-disability-certificates-and-certificates-on-the-degree-of-disability
https://www.gov.pl/web/family/council-of-ministers-in-favour-of-extending-the-validity-of-disability-certificates-and-certificates-on-the-degree-of-disability
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Gender and age   Data of arrival

Education and main activity before leaving Ukraine	 

In the Q2 Protection Monitoring cycle, 92.5% of 

participants were female, whilst 7.5% were male. The 

largest age group represented in this report falls 

within the 35-49 years old category (as in previous 

cycles), comprising almost 42.8% of the sample.  

Most respondents primarily arrived at the beginning of 

the escalation of the conflict. In this cycle 35.2% of 

people arrived in March 2022. In total, 60.6% of 

respondents arrived in 2022, 23.1% arrived in 2023 

(mostly in last 3 months of 2023), and 16% in 2024.  

With regards to the participants' educational 

background and activities pursued in Ukraine, the 

32.1% have a technical or vocational education. 

Nevertheless, 59.9% of the participants have higher 

education. Before leaving Ukraine most (60.9%) were 

employed.  

Level of education

Gender

Female

Male

Region of Ukraine 

'urther, many of the participants originate from �yiv 

city, constituting the largest segment with 17.6%�

(77 individuals). 
owever, various other regions are 

represented like �harkiv with 12.5% of respondents, 

�nipro with 10.5%, and �onetsk with 8.6%.  

9ousehold 0993 composition 

The average household siSe is a family of 2, and the 

largest 

 included 8 people. D significant portion of 

the participants, 64%, are accompanied by adult 

family members, while 68.4% have children with them. 

The average child age is 6. The biggest group of 

children is that of the 7@10 years old (28.3%). In terms 

of family dynamics, the ma;ority of children in the 

household are either daughters or sons of the 

respondents, accounting for 85.7%, and 43.2% have a 

spouse or partner with them. Notably, the data 

highlights that most caregivers (80.6%) reside in the 

same household in Poland.  

7.5%

92.5%

Main activity before leaving Ukraine

Technical orr
vocational

Master ypecialiSation Bachelor yecondaryr
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2.1% 1.4% 1.1%
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��_��~txw~n `�wqpn dqf_x�w~_n e�`dabo i�So A\[\o

�SYS\UTo \o �\RrSo ILo \KyUy[ySTo \XIRro ^\�[yuy^\R[To

uIRuS�RyRro A\yUMo \u[yYy[ySTJo h�yUSo HGJgDo �S^I�[SAo RIo

AyLLyuBU[ySTo my[�o m\UZyRr@o TSSyRr@o �S\�yRr@o

�SXSXKS�yRr@o uIXXBRyu\[yRr@o I�o TSULWu\�So \u[yYy[yST@o

GHJ?DoS>^S�ySRuSAoTIXSoAyLLyuBU[M@o\RAoQJlDo�S^I�[SAo

TyrRyLyu\R[o u�\UUSRrSTJo so TX\UUo ^S�uSR[\rS@o =J}D@o \�So

BR\KUSo[Io^S�LI�Xo[�STSo\u[yYy[ySTo\[o\UUJk

<;w~tnx�fn_q�9f7fFn�wq_f�wcF_4n8636Cn��9fn�xncf�_xn

w~fn ;f;|f�n 2�x�n �n F�_�|�c�x74n �~Fn ]83VCn �fpw�xn

��9�~tn ;f;|f�_n 2�x�n 1��w~�1n �cc~f__f_3o i�So A\[\o

�SYS\UTo [�\[o \o uIRTyAS�\KUSo ^I�[yIRo ILo [�So ^I^BU\[yIRo

�IUATo TIXSo LI�Xo ILo AyT\KyUy[Mo uS�[yLyu\[yIRo :QHDo yRo

[I[\U0Jo .^SuyLyu\UUM@o {{JlDo �\YSo \o LI�X\Uo AyT\KyUy[Mo

uS�[yLyu\[So L�IXo 5Z�\yRS@o m�yUSo -}J-Do ^ITTSTTo

AyT\KyUy[Mo uS�[yLyu\[STo L�IXo KI[�o 5Z�\yRSo \RAo zIU\RAJo

sAAy[yIR\UUM@o ?HJEDo �\YSo IK[\yRSAo [�Sy�o uS�[yLyu\[So

S>uUBTyYSUMoyRozIU\RAJjk

soTBKT[\R[y\Uo^I�[yIRoILoyRAyYyAB\UTo,o{{JPDo,o^ITTSTTo

\oAyT\KyUy[MouS�[yLyu\[So yTTBSAoTIUSUMoKMo5Z�\yRSom�yu�o

X\MoRI[oKSo�SuIrRy/SAoKMozIUyT�oTIuy\Uo\RAo�S\U[�u\�So

TMT[SXTJoi�yToU\uZoILo�SuIrRy[yIRou\Ro�STBU[oyRoY\�yIBTo

u�\UUSRrST@o yRuUBAyRro UyXy[SAo \uuSTTo [Io UIu\Uo TS�YyuSTo

\RAo KSRSLy[To ASTyrRSAo LI�o ^SI^USo my[�o AyT\KyUy[ySTJjo

vIRTS�BSR[UM@o [�STSo yRAyYyAB\UTo X\Mo SRuIBR[S�o

\AXyRyT[�\[yYSo K\��yS�T@o US\YyRro [�SXo yRo \o XI�So

YBURS�\KUSo ^ITy[yIRo \RAo my[�IB[o LBUUo \uuSTTo [Io [�So

^�I[Su[yIRTo \RAo TB^^I�[o TMT[SXTo \Y\yU\KUSo [Io [�ITSo

LBUUMo yR[Sr�\[SAo yR[Io [�So zIUyT�o TMT[SXJo i�So yTTBSo ILo

uIRLy�X\[yIRoILoAyT\KyUy[MoyRozIU\RAo�SX\yRToIRSoILo[�So

XIT[oASX\RASAoUSr\Uo\TTyT[\RuSoTS�YyuSTo\To�S^I�[SAo

KMoONvo^\�[RS�TJj

Þ¦´Ë¸ ÎÌÄÈÆ�ÆÈ�¸ ÄµÙÀ±µµ´¸ ÈÄÄÆ­µÁ¸ ÁÆÄµÛË«Ï¸ ËÖÄ¦À±Ö¸ ËÖµ¸

£¦«Æ´ÖÕÎÌÄÈÆ�ÆÈ�¸ ©¦ÄÁµÄÂ¸ »ÖÆ«µ¸ ¨§¤ ¸ ¦Ù¸ ËÖµ¸

Äµ´¾¦�Áµ�Ë´¸ ÛÖ¦´µ¸ È«ËµÄ�ÈËÆ­µ¸ Ä¦ÀËµ´Â¸ ©Ï¾È´´Æ�±¸

ÁÆÄµÛË¸ÛÄ¦´´Æ�±¸¦Ù¸ËÖµ¸£¦«Æ´ÖÕÎÌÄÈÆ�ÆÈ�¸©¦ÄÁµÄ§¹º

ÉÖµ´µ¸ È«ËµÄ�ÈËÆ­µ´¸ Æ�­¦«­µÁ¸ ËÄÈ�´ÆË¸ ËÖÄ¦À±Ö¸ ËÖÆÄÁ¸

Û¦À�ËÄÆµ´Â¸ Æ�Û«ÀÁÆ�±¸ �À´´ÆÈ¸ �Ñ¤¸ ¾µ¦¾«µ�Â¸ ®ÈË­ÆÈ¸ �¯¨¸

¾µ¦¾«µ�Â¸ ®ÆËÖÀÈ�ÆÈ¸ ¹�¯¤¸ ÄµÙÀ±µµ´�Â¸ ×µ«ÈÄÀ´¸ �Å¸

Äµ´¾¦�Áµ�Ë´�¸ È�Á¸ �´Ë¦�ÆÈ¸ �¤¸ ¾µ¦¾«µ�§¸ ÉÖµÄµ¸ »µÄµ¸ ¯�¸

Æ�ÛÆÁµ�Ë´¸ÆÁµ�ËÆÙÆµÁ¸¦�¸ËÖ¦´µ¸©¦ÄÁµÄ´§¹º

��¸ Äµ´¾µÛË¸ Ë¦¸ ÛÄ¦´´Æ�±¸ ËÖµ¸ÎÌÄÈÆ�ÆÈ�¸©¦ÄÁµÄÂ¸ ¼ §̄Ñ ¸¦Ù¸

¾ÈÄËÆÛÆ¾È�Ë´¸ Äµ¾¦ÄËµÁ¸ �¦¸ Æ´´Àµ´Â¸ �����· Í����· ÝÜ��Ð·

��¢�Ü�¡·��Ü���¡��½¸�¯�¸¾¾§¸Ô¦Äµ¸ËÖÈ�¸Æ�¸�¯¸Ñ�Ñ¤¸»ÆËÖ¸

Ñ§Ñ Ø¸ÉÖµ¸Ô¦´Ë¸Û¦ÔÔ¦�¸Æ�ÛÆÁµ�Ë¸»È´¸ÁÆÙÙÆÛÀ«ËÆµ´¸ÁÀµ¸

Ë¦¸ÔÈÄËÆÈ«¸«È»Â¸ÆÁµ�ËÆÙÆµÁ¸©Ï¸�¼¸¾ÈÄËÆÛÆ¾È�Ë´§¸��«Ï¸Ñ ¸¦Ù¸

¾ÈÄËÆÛÆ¾È�Ë´¸ µ�Û¦À�ËµÄµÁ¸ ´¦Ôµ¸ ÁÆÙÙÆÛÀ«ËÆµ´¸ Æ�¸ ËÖµ¸

£¦«Æ´Ö¸©¦ÄÁµÄ§¹º

��¸ ËÖÆ´¸ ÛÏÛ«µÂ¸ ËÖµ¸ £Þ¸ Æ�Û«ÀÁµÁ¸ È¸ �Àµ´ËÆ¦�¸ Äµ±ÈÄÁÆ�±¸

ÛÖÈ««µ�±µ´¸ÙÈÛµÁ¸©Ï¸ÔÈ«µ´¸Æ�¸ÛÄ¦´´Æ�±¸ËÖµ¸©¦ÄÁµÄ¸Ë¦¸¦Ä¸

ÙÄ¦Ô¸ÎÌÄÈÆ�µ¸ÁÀµ¸Ë¦¸ÔÈÄËÆÈ«¸«È»¸È�Á¸Ô¦©Æ«Æ�ÈËÆ¦�§¸��«Ï¸

È¸ ´ÔÈ««¸ ¾µÄÛµ�ËÈ±µÂ¸ �§Ñ Â¸ Äµ¾¦ÄËµÁ¸ µ�Û¦À�ËµÄÆ�±¸

ÁÆÙÙÆÛÀ«ËÆµ´¸ ÁÀÄÆ�±¸ ©¦ÄÁµÄ¸ ÛÄ¦´´Æ�±´§¸ ÉÖµ¸ ÄµÈ´¦�´¸ Ù¦Ä¸

ËÖµ´µ¸ÛÖÈ««µ�±µ´¸­ÈÄÆµÁÂ¸ÄÈ�±Æ�±¸ÙÄ¦Ô¸È¸«ÈÛÌ¸¦Ù¸¾Ä¦¾µÄ¸

Á¦ÛÀÔµ�ËÈËÆ¦�¸ Ë¦¸ Û¦Ô¾«ÆÛÈËÆ¦�´¸ »Öµ�¸ ÈËËµÔ¾ËÆ�±¸ Ë¦¸

«µÈ­µ¶�¥�Ó°¥¬³Ã�Ò³�ÊÓÚ¥�ÊÃ¥ªª³¿¶ÇÃ³Ç²¸­ÆÈ¸�À´´ÆÈ§¹
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;`PXnkXNXejkK`ljiZoXKh`gcV[Y?O`ZN`oQP^ZkHQkKP`oQ^ZoKQH`

kZ`lXPPXkn` eXqXM` gCLojXkXjkJ` HZeIlQkKjKXZkG`bXKF` dWEDa

BBAm@a E>p<fW:a >Wa fW98UW>9fdW>Ea 6>]]6dU9[` 5N` KFZPQ`

lXPPXkn` HZeIlQkKPG` c?` bQoQ` ljMQ` oQP^ZkHQkKP` gT`

XkHXqXHIjMPJ[` =ZPK` ^joKXeX^jkKP` jeLkZbMQHnQH` KFQ`

^ZPPX4XMXKh`ZN`Z4KjXkXkn`Zo`oQkQbXkn`KFQXo`HZeIlQkKP`Xk`

SZMjkHG` bXKF` 32[Y?` eZkNXolXkn` KFQh` eZIMH` oQkQb` Zo`

Z4KjXk`jMM`kQeQPPjoh`HZeIlQkKP[`7d1808U/a.\@a]9>98-a

9,8Da18U8a+W>RE8a9da-da]dA_

=ZPK` oQP^ZkHQkKP` FjH` kZK` IKXMX�QH` eZkPIMjo` Zo` {�`

~ZeIlQkK` PQoqXeQP[` 5kMh` 2c[w?` oQ^ZoKQH` IPXkn`

eZkPIMjo` PQoqXeQPG` bXKF` c[w?` j^^MhXkn` NZo` QPPQkKXjM`

HZeIlQkKP` PIeF` jP` NZoQXnk` ^jPP^ZoKP` Zo` oQKIok`

HZeIlQkKjKXZk[`;HHXKXZkjMMhG`Y?`PZInFK`ZKFQo`NZolP`ZN`

jPPXPKjkeQG` XkeMIHXkn` ^ZbQo` ZN` jKKZokQhG` ^jPP^ZoK`

PQoqXeQP` NZo` eFXMHoQk` Zo` nojkHeFXMHoQkG` eZooQeKXkn`

HZeIlQkKjKXZk` QooZoPG` Zo` jHHoQPPXkn` FZIPXkn` XPPIQP[`

{ljMMQo` ^QoeQkKjnQP` j^^MXQH` NZo` HZeIlQkK`

eQoKXNXejKXZkG` eFXMH` oQnXPKojKXZkG` Zo` eZkPIMjo`

oQnXPKojKXZk[�

~IQ`KZ`j`MXlXKQH`kIl4Qo`ZN`ljMQ`oQP^ZkHQkKPG`KFQoQ`XP`

kZ`^ZPPX4XMXKh`ZN`^oZ^Qo`jPPQPPlQkK`ZN`FZb`MQnXPMjKXqQ`

eFjknQP` jNNQeKQH` ^oZqXPXZk` ZN` eZkPIMjo` PQoqXeQP` NZo`

ljMQP[` rFZInFG` PIeF` oQPKoXeKXZkP` jkH` HQkXjMP` bQoQ`

oQ^ZoKQH`4h`KFQ`oQP^ZkHQkKP[�

¨`j^^MXQH`KZ`nQK`ljooXQHG`4IK`bQ`bQoQ`HQkXQHG`bQ`bQoQ`

KZMH` KZ` oQKIok` KZ` CLojXkQG` KZ` nZ` KZ` KFQ` lXMXKjoh`

oQnXPKojKXZk`jkH`QkMXPKlQkK`ZNNXeQG`jkH`KFQoQ`FQ`bZIMH`

4Q` KjLQk` jbjh` jkH` NjeQ` KFQ` PjlQ` NjKQ` jP` lh` Q��

FIP4jkH`bFZ`bjP`LXMMQH`Xk`KFQ`bjo[

¨k` ^oQqXZIP` eheMQPG` ZkQ` ZN` KFQ` ^oXljoh` eZkeQokP`bjP`

KFQ` ^ZKQkKXjM` KQolXkjKXZk` ZN` S�{�Ó` CÇ½` jkH` KFQ`

oQPIMKXkn` MZPP` ZN` jeeQPP` KZ` PZeXjM` 4QkQNXKP[` ;MM`

oQP^ZkHQkKP` Xk` KFXP` eheMQ` oQ^ZoKQH` FjqXkn` j` S�{�Ó`

CÇ½`kIl4Qo[`;^^oZ�XljKQMh`2·?`kQQHQH`KZ`oQj^^Mh`NZo`

S�{�Ó` CÇ½G` jkH` jlZkn` KFZPQG` 3c[c?` Q�^QoXQkeQH`

MZkn`ÌIQIQP`jkH`Q�KQkHQH`bjXKXkn`KXlQP[�

�90@( 54"/( ?=�1�( 9!( 0@8,9/$@/58( 4"$( 59( 0@5 0/( 59(

��0"6/@( 59( ,09$ +@�( @�5@/$�( 90( 0@8590@( 8,@+6!6+(

$9+ �@/58�( �654( !9 0( 6/$6*6$ "�8( �"+�6/�( "/(

6/5@0/"569/"�( ,"88,905�` ;HHXKXZkjMMhG` V[V?` kQQHQH` KZ`

KojqQM`4jeL`KZ`CLojXkQ`NZo`HZeIlQkK�oQMjKQH`^Io^ZPQP`

4IK` bQoQ` Ikj4MQ` KZ` HZ` PZ[` ;lZkn` KFXP` noZI^G&

T` XkHXqXHIjMP` bQoQ` lXPPXkn` XkKQokjKXZkjM` ^jPP^ZoKPG`

jkH`·`bQoQ`bXKFZIK`¨~`Zo`XkKQokjM`^jPP^ZoKP[�
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"! ~IQ` KZ` KFQ` MXlXKQH`kIl4Qo`ZN`ljMQ`^joKXeX^jkKPG` XK` XP`kZK`^ZPPX4MQ` KZ`jeeIojKQMh`jPPQPP` KFQ` Xl^jeK`ZN` KFQ`kQb` oQPKoXeKXZkP` oQMjKQH` KZ`eZkPIMjo` PQoqXeQP`jkH`{��~ZLIlQkK�PQoqXeQP`Zk`CLojXkXjk`ljMQP[`
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eFjknQP`KZZL`QNNQeKG`jXlXkn`KZ`jqZXH`KFQ`kQQH`NZo`oQkQbjM`HIQ`KZ`Q�^XojKXZk`Xk`KFQ`eZlXkn`hQjoP[
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Key Barriers to Accessing Mental Health Support: 

A local NGO representative from Katowice noted,  

There are two groups — those who recognize their 

need for support, often dealing with severe disorders 

or heavy circumstances. Their problems may be 

triggered by war or socio-economic situations, such 

as a decline in material status or poor living 

conditions. For these individuals, long-term, 

continuous psychotherapy is essential. 

(KII, local NGO, Katowice)

UNHCR's 2024 regional analysis highlights that 19% of 

individuals faced mental health and psychosocial 

(MHPSS) issues affecting their daily lives, with 30% of 

households reporting at least one member impacted. 

The prevalence of these issues varied by age and 

gender, with women across all age groups over 12 

reporting higher levels than men, particularly in those 

aged 35 and older. In contrast, boys under 11 

experienced more mental health issues than girls. 

Additionally, MHPSS challenges were significantly 

more common among individuals with disabilities 

(42%) compared to those without (17%). 

These findings are consistent with qualitative data 

from the latest IRC PM cycle, which reveals an 

increasing risk of stress and mental health conditions 

among affected populations. Key Informant Interviews 

(KII) indicate that individuals are struggling with 

limited access to personalized psychological support, 

particularly long-term services necessary to address 

deep-seated MHPSS issues.  In Poland, mental health professionals (especially 

psychotherapists) often have diverse educational 

backgrounds, including medical and philosophical 

studies, while in Ukraine, the profession is more 

closely tied to pedagogical studies, thus with a 

stronger focus on children. This difference further 

complicates the understanding and acceptance of 

mental health services. 

�anguage �arriers	 Refugees face challenges in 

communicating with mental health professionals due 

to insufficient language proficiency. 

Stigma	 Psychological support and mental health care 

are often stigmatized within both Ukrainian and host 

communities. 

System Pifferences	 There are unclear differences 

between the mental health support systems in Poland 

and Ukraine, which complicates access. 

�ow Awareness	 Parents and caregivers frequently 

lack awareness of the psychological support needs of 

children. 

�ack of Specialized Professionals	 There is a shortage 

of mental health professionals within the National 

Health |und (N|{) who can communicate in the 

refugees' languages. 

�aiting Times	 �ong waiting periods for appointments 

with psychologists or psychiatrists are a significant 

hurdle. 

¯®̄®

In Poland, it®s also the case that not every 

psychotherapist is a psychologist and vice versa. 

There are people with medical and philosophical 

degrees working as psychotherapists. In Ukraine, this 

profession is more often associated with pedagogical 

studies, which naturally ties it more to children.Ê

It seems that adults are left only with psychiatrists, a 

profession that is associated with negative 

connotations.

(KII, psychologist, local NGO, GÕynia)

¯®̄®

ùisô oî íistress anÕ Mental Health 
íisorÕers îor äurther Monitoring 
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There are individuals with serious psychological 

problems who have often experienced mental health 

issues in their home countries. These individuals now 

remain outside the healthcare system. For those 

struggling with addiction, if you’re fortunate enough, 

you might find help from someone older, often 

needing to manage through informal means. While 

addiction therapy is somewhat manageable, many 

people are dealing with ‘less severe’ issues such as 

mood disturbances or dissatisfaction. Accumulated 

stress can exacerbate these issues. Additionally, there 

is a significant stigma around psychological services 

in this community — people are simply reluctant to 

use them.

(KII, psychologist, local NGO, Gdynia)

‘’‘’

We need to raise awareness about the importance of 

children’s mental health among parents. Parents are 

told they should visit a psychological counseling 

center, which is a unique concept not known in 

Ukraine. The approach differs across countries. In 

some places, these issues are addressed through 

schools. Here, parents receive information that their 

child should go to such an ‘institution’ but do not 

understand why or what it involves. This is also 

frequently true for Polish parents.

(KII, psychologist, local NGO, Katowice) 

‘’‘’

The growing need for psychological support is often 

overlooked as the focus shifts from emergency aid to 

integration efforts. While language courses are 

important, the real issue is that this transition neglects 

the worsening mental health crisis among refugees, 

made worse by prolonged displacement.

(KII, expert and local NGO representative, Gdynia)

‘’‘’
Mental health issues and the need for psychological 

support are also increasing among children and 

adolescents.

We need to focus on providing long-term 

psychological support for children. They attend Polish 

schools and have some leniency initially, but two years 

have passed. If a teacher now sees that a child is 

facing difficulties, they will no longer attribute it to a 

lack of language skills but will recognize it as a 

problem and a deficit.

(KII, local NGO representative, Gdynia) 

‘’‘’

The �-7! <515+
! 0�(
0& on MHP:: needs among 

individuals in collective accommodations highlights 

particular concerns regarding mental well-being and 

general satisfaction with support. .ver ��� of 

respondents rated their mental health as poor or not 

so good, with �*� noting a decline since arriving in 

Poland. Poor mental health was also associated with 

poor general health. 

Additionally, around *)� of participants reported 

feeling anxious, ��� felt depressed, 4*� felt angry, 

and 4�� lacked curiosity in the week prior to the 

study. 

Among factors causing negative mood, I.M identified 

uncertainty, insecurity about the future, and 

unsatisfied with the shelter �mentioning concerns like 

poor living conditions, or even feeling like a prisoner�	

There is a need to move away from viewing prolonged 

displacement as a single, albeit extended, event. The 

reality of a protracted crisis is far more complex, 

particularly regarding the challenges and needs of 

displaced populations. Health is intricately linked to a 

range of social and economic factors that affect 

health outcomes and overall well-being �social 

determinants of health�. Additionally, health needs are 

closely tied to social conditions - key integration 

factors such as access to livelihoods and safe 

housing�

�

>

jc �pearn more here\�[ZUISWlUbeZg^_WeMS_gtIlPU_gJMWbZSgnWeUWlOUINgJbKLPlOIsIZU]gklKIgqUMNbIKgaWesgkePesGblglZNgFeWNlZgEgRlU_IWbZIgDOklZZQgaeMlNgDdgaeMlNQguWUMWegtlWTIWgXelQgDeZIUUIgolWNQgCBCAg

@KlSILMGdOes?

https://reliefweb.int/report/poland/ukrainian-refugees-warsaw-collective-shelters-assessment-psychosocial-wellbeing-and-impact-support-activities-2024
https://journals.sagepub.com/doi/10.1177/23315024231160770
https://journals.sagepub.com/doi/10.1177/23315024231160770
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�~M�i yvcLi xsni ~bi M�bf|��ri M�l~My�di yvcyi yv�zMi

kvzadM�Li cM�i L~yi �LM~aa�di zLi yv�i X~azrvi �dfkcyz~Li

r�ry�w`i k~wlcM�di y~i psni zLi yv�i bzMryi ^fcMy�Mej o[Vj

Z_tYj uV_WUYWj SUuj YURj VYuU]]tY{j }[t]PuVYj tYj NU]tW[j

W}[UU]Wj tY}]OPVj q_uVYRW\j quVSVuVY}Vj RUj QVVqj R[Vtuj

}[t]PuVYjtYjR[Vj�Qu_tYt_Yj}Ouut}O]OZj�h[VR[VujUY]tYVjUuj

UYWtRVJIj h[t}[j _}}UOYRWj SUuj KKmj USj R[Vj uVWqUYWVWTj

HR[Vuj }[_]]VY{VWj ZVYRtUYVPj tY}]OPVj PtSSt}O]RtVWj

_P_qRtY{jRUjNU]tW[jW}[UU]WIjq_uRt}O]_u]�j SUuj R[UWVjh[Uj

_RRVZqRVPj RUj VYuU]]j R[Vtuj }[t]PuVYj tYj VtR[Vuj USS]tYVj

�Qu_tYt_YjW}[UU]WjUuj]U}_]jNU]tW[jW}[UU]WTg

¡Yj R[tWj }�}]VIj SUuj R[Vj StuWRj RtZVIj uVSO{VVWjhVuVj _WQVPj

h[VR[Vuj R[Vtuj }[t]PuVYj [_Pj V§qVutVY}VPj �O]]�tY{j _Rj

W}[UU]Tj�YjU�Vuh[V]ZtY{j��T�mjuVqUuRVPjYUjtYWR_Y}VWj

USj �O]]�tY{Tj o[tWj uVWO]Rj Zt{[Rj �Vj WOuqutWtY{j {t�VYj

quV�tUOWj ¡�©j ©[t]Pj NuURV}RtUYj �UYtRUutY{j uVqUuRWIj

h[VuVj }[t]PuVYj R[VZWV]�VWj [t{[]t{[RVPj tY}tPVYRWj USj

�O]]�tY{j _YPj tPVYRtStVPj utWQWj uV]_RVPj RUj �O]]�tY{Tj

­tYPtY{WjSuUZjR[Vj�_SVR�j�OPtRj}UYPO}RVPj��j¡�©j_]WUj

}UYStuZjR[VjtWWOVjUSj�O]]�tY{j�tYjV�Vu�j­��WJTg

ÅàäæëÜ éàÇËéÎãj [_�Vj _]WUj [t{[]t{[RVPj }_WVWj USj

PtW}utZtY_RtUYj _YPj utWQWj _WWU}t_RVPj htR[j W}[UU]j

�tU]VY}VTj ÊÓÁíÉÀÁÈÞ ÆÂÓ¿¾Þ Ã½ÈíÀ½¼½ÁÆ¾½ÓÁÞ ÆÁÃÞ ìÉÉÀÞ

»½ÓºÉÁíÉÞ ÆÀÉÞ É¼ÉÀ¹½Á¹·Þ ìÆÀ¾½í¿ºÆÀº¶Þ µ½¾´Þ ¾´ÉÞ ÁÉµÞ

íÓ¼ì¿ºÈÓÀ¶Þ Èí´ÓÓº½Á¹Þ ÀÉØ¿½ÀÉ¼ÉÁ¾ÈÞ ÄÓÀÞ î¸ÀÆ½Á½ÆÁÞ

í´½ºÃÀÉÁÞÈ¾ÆÀ¾½Á¹Þ½ÁÞÛÉì¾É¼ÂÉÀÞ³²³±°Ú

�YPVuWR_YPtY{j [Uhj q_uVYRWj qVu}Vt�Vj _YPj PVStYVj

�O]]�tY{Ij _Wj hV]]j _Wj [Uhj R[V�j tPVYRtS�j �O]]�tY{j

�V[_�tUuWIj tWj }uO}t_]j SUuj uVWV_u}[j _YPj tYRVu�VYRtUYTj

N_uVYRW'j _h_uVYVWWj _YPj OYPVuWR_YPtY{j USj �O]]�tY{j

PtuV}R]�j _SSV}Rj R[Vtuj _�t]tR�j RUj uV}U{YtzVj _YPj _PPuVWWj

WO}[jtY}tPVYRWjVSSV}Rt�V]�Tg

o[Vj_ZVYPZVYRjRUjR[Vj�}RjUYj�WWtWR_Y}VjRUj�Qu_tYt_Yj

©tRtzVYWj tYRuUPO}VWjWV�Vu_]j}[_Y{VWj RUj R[VjVPO}_RtUYj

USj�Qu_tYt_Yj}[t]PuVYjtYjNU]tW[jVPO}_RtUYjW�WRVZTj�WjUSj

�VqRVZ�Vuj �Ij 202KIj �Qu_tYt_Yj uVSO{VVj }[t]PuVYj USj

_qquUqut_RVjW}[UU]j_{Vjht]]jYVVPjRUj�VjVYuU]]VPjtYjR[Vj

NU]tW[jVPO}_RtUYjW�WRVZIjRUjqO_]tS�jSUujR[Vj800+jS_Zt]�j

�VYVStRjtYjNU]_YPTg

HR[Vuj YVhj quU�tWtUYWj tY}]OPVj V§RVYPtY{j SuVVj NU]tW[j

]_Y{O_{Vj tYWRuO}RtUYj SuUZj 2Kj RUj 36j ZUYR[Wj SUuj

WROPVYRWj h[Uj [_�Vj �VVYj uV}Vt�tY{j WO}[j tYWRuO}RtUYj

WtY}Vj R[Vj 2022/2023j _YPj 2023/202Kj W}[UU]j �V_uWTj

Et{[R[-{u_PVjWROPVYRWjht]]j[_�VjR[VjUqRtUYjRUjWQtqjR[Vj

NU]tW[j ]_Y{O_{Vj V§_Zj tYj R[Vj202K/2025j W}[UU]j �V_uTj

�PPtRtUY_]]�Ij R[Vj uU]Vj USj tYRVu}O]ROu_]j _WWtWR_YRjht]]j �Vj

tYRuUPO}VPTg

�}}UuPtY{j RUj _j ©EHj uVqUuRj SuUZj V_u]�j 202KIj 53mj USj

W}[UU]-_{VPj uVSO{VVj }[t]PuVYj _uVj WRt]]j UORWtPVj R[Vj

NU]tW[jVPO}_RtUYjW�WRVZTj�RjquVWVYRIjR[VuVj_uVj_Rj]V_WRj

��2I800j }[t]PuVYj tYj qutZ_u�j W}[UU]j _YPj K3I600j

RVVY_{VuWj tYj WV}UYP_u�j W}[UU]j htR[tYj R[Vj NU]tW[j

W�WRVZTj �Qu_tYt_Yj uVSO{VVj WROPVYRWj uVquVWVYRj YV_u]�j

3mjUSj_]]jWROPVYRWjtYjNU]_YPTg

�t{YtSt}_YR]�Ij 3mj USj uVSO{VVj WROPVYRWj _uVj VYuU]]VPj tYj

quVq_u_RUu�j }]_WWVWIj h[t]Vj R[Vj uVZ_tYtY{j �7mj _RRVYPj

Ru_PtRtUY_]j }]_WWVWTj �Rj R[Vj �V{tYYtY{j USj202KIj NU]_YPj

[_Pj 288j quVq_u_RUu�j }]_WWVWj htR[j 3I700j WROPVYRWIj

_]R[UO{[jR[tWjYOZ�VujtWjWRV_Pt]�jPV}uV_WtY{Tj©OuuVYR]�Ij

85mj USj }UOYRtVWj [_�Vj YUj quVq_u_RUu�j }]_WWVWj _Rj _]]Tj

HYVj tYj SUOuj }]_WWuUUZWj tYj NU]_YPj tY}]OPVWj _j WROPVYRj

htR[juVSO{VVjV§qVutVY}VTg

�UZVj uVWqUYPVYRWj V§quVWWVPj q]_YWj RUj VYuU]]j R[Vtuj

}[t]PuVYj tYj �VqRVZ�VuIj VWqV}t_]]�j _ZUY{jYVh}UZVuWTj

©[_]]VY{VWj hVuVj _]WUj YURVPj SUuj }[t]PuVYj htR[j

PtW_�t]tRtVWj _YPj R[Vj quU}VWWj USj U�R_tYtY{j }VuRtSt}_RtUYj

SUujuV}U{YtztY{jR[Vj}[t]P\WjPtW_�t]tR�Tg

�ZUY{j R[Vj tPVYRtStVPj �dfkcyz~Lcai kvcaa�L|�r`i pxesni

M�l~My�di dzrkMzwzLcyz~Li bM~wi l��Mri ~Mi y�ckv�Mr`i

wvza�i p0ni kzy�di yv�i bfMd�Li ~bi Lcvz|cyzL|i yw~i

dzbb�M�Lyi �dfkcyz~Lcai r�ry�wrTj �PPtRtUY_]]�Ij WUZVj

uVWqUYPVYRWj [t{[]t{[RVPj _j ]_}Qj USj _Y�j VPO}_RtUY_]j

}[_]]VY{VWIj _j uVWqUYWVj UqRtUYj R[_Rj Z_�j [_�Vj �VVYj

U�Vu]UUQVPj tYj R[Vj WOu�V�Tj HR[Vuj tWWOVWj tY}]OPVPj

]_Y{O_{Vj�_uutVuWj_YPjPtSSt}O]RtVWjhtR[j_P_qR_RtUYTg

�0

��

��

pÂ³ See more about the parents’ and caregivers' perception of bullying: Frontiers | Understanding Responses to Bullying From the Parent Perspective (frontiersin.org). Additionally, UNESCO’s Report shows the up-to-date global and 

regional prevalence and trends related to school-related violence.  Read more here: Addressing cases of bulling in education facilities: systematic approach | UNICEF0

pp³ See more: Uczniowie z Ukrainy w polskich szkołach – nowe rozwiązania prawne - Ministerstwo Edukacji Narodowej - Portal Gov.pl (www.gov.pc

p
³ CEO (2024): Uczniowie uchodźczy z Ukrainy w polskim systemie edukacji (ceo.org.pl). The CEO has also developed a model for educational integration in schools receiving migrant students. Available here: Opracowaliśmy model 

pracy szkoły, w której są uczniowie-migranci - Blog CEO

https://katowice.wyborcza.pl/katowice/7,35063,31212710,dzieci-z-ukrainy-nie-chca-do-polskich-szkol-przez-dyskryminacje.html
https://www.frontiersin.org/journals/education/articles/10.3389/feduc.2021.642367/full
https://www.unicef.org/ukraine/en/reports/addressing-cases-bulling-education-facilities-systematic-approach
https://www.gov.pl/web/edukacja/uczniowie-z-ukrainy-w-polskich-szkolach--nowe-rozwiazania-prawne
https://ceo.org.pl/wp-content/uploads/2024/01/CEO_Uczniowie-uchodzczy-z-Ukrainy-w-polskim-systemie-edukacji_01_2024.pdf
https://ceo.org.pl/opracowalismy-model-pracy-szkoly-w-ktorej-sa-uczniowie-migranci/
https://ceo.org.pl/opracowalismy-model-pracy-szkoly-w-ktorej-sa-uczniowie-migranci/


Situation in a host country12

RESCUE.ORG12

Children are more burdened by acculturative stress 

than adults. They lose their world when they arrive at 

school, where no one understands them. The 

educational reality in a different language can be 

terrifying. While there is a possibility to open 

preparatory classes, not everyone utilizes them. 

Sometimes there is a lack of space, and sometimes 

there is a shortage of staff. There is also a lack of 

experience among the staff and adequate training.

(KII, school representative, Warsaw)

‘’‘’

A group facing particular challenges are children aged 

13-14. There are no appropriate educational materials 

to help them reach the required level. They are not 

learning Polish, and preparatory classes are of very 

poor quality.

(KII, local NGO, Katowice)

‘’‘’

In all Key Informant Interviews, certain obstacles and 

shortcomings were noted in the way compulsory 

schooling is being implemented. 

Insufficient Communication: There is a lack of 

adequate communication from local governments, 

authorities, and the state towards schools, teachers, 

and refugee families. 

Deepening Disparities: The focus on educational 

system changes primarily concerning Ukrainian 

refugees, while neglecting other foreign nationals and 

a multicultural approach, exacerbates existing 

disparities. 

Inadequate Preparation: Preparatory classes lack 

practical preparation, sufficient staff, and necessary 

resources. There is also a deficit in competencies for 

working with non-Polish children. 

Unaddressed Bullying: Peer violence and bullying 

remain unaddressed in schools, and there are 

insufficient anti-violence measures, particularly 

concerning discrimination against foreigners.

Insufficient Communication on New Standards: 

There is inadequate communication regarding the 

implementation of new protection standards and the 

so-called Kamilek Act in schools. 

Lack of Anonymous Reporting Mechanisms: It is 

essential to establish mechanisms for students to 

report cases of school violence anonymously, as 

required by the Kamilek Act, which comes into 

effect on August 15. These mechanisms should 

consider the situation of foreign children.

The "Dajemy Dzieciom Siłę" Foundation (FDDS), in its 

annual report on violence among children in Poland, 

also included the situation of children from Ukraine. In 

its general recommendations, the foundation 

highlights the need to scale up preventive and 

educational activities among children and 

adolescents, noting that only one-third of students 

reported participating in anti-violence programs. In 

addition to implementing child protection and 

safeguarding standards, it is crucial to conduct 

preventive actions addressing peer violence, both 

physical and psychological, as these are the most 

commonly experienced forms of violence among 

young people, with their prevalence having 

significantly increased over the last decade. 

Photo: Oleksandr Rupeta for the IRC

13

 13. A commentary on the need for anti-violence measures in schools: Standardy ochrony małoletnich dla szkół - wzór (prawo.pl) 

https://fdds.pl/_Resources/Persistent/0/e/3/9/0e397c8f31d01856cd8d4a9430e56eade6648565/Diagnoza%20przemocy%20wobec%20dzieci%20w%20Polsce%202023%20FDDS.pdf
https://www.prawo.pl/oswiata/standardy-ochrony-maloletnich-dla-szkol-wzor,521827.html
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G;QCJNMT ^CT éE=QCY:T 46 are now unemployed, 80 of 

them remain employed in Poland, and more than 60 
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HLGCM L6M CIJM ?JL?FJM EJAJM ;FAJ;@KM ;E;AJM CI;CM CIJKM

EL=F@M:JMJD?FL<CJ@8M7=CMEI;CM5LL@M<GMCI<GM;E;AJBJGGM<6M

CIJMLBFKM 4L:GM;3;<F;:FJMCLMCIJ2M;AJMJD?FL<C;C<3J>M1IJKM

:JF<J3JMCI;CMEI;C9GMFJ6CM6LAMCIJ2M;AJMCIJM/G.A;?GML6MCIJM

F;:L=AM2;A0JC8

\^]]V�"��	"�SYRV�^	��P���N

`9̀9 �C;C<GC<.;FFK�M CIJAJM <GM ;M GF<5ICFKM FLEJAM ?JA.JBC;5JM L6M

6LAJ<5BJAGM E<CIM J2?FLK2JBCM .LBCA;.CG8M �JEJAM ?JL?FJM

;AJM ?AL?JAFKM J2?FLKJ@�M <BGCJ;@�M EJM GJJM 2LAJM

CJ2?LA;AKM .LBCA;.CGM ;B@M GJF6�J2?FLK2JBC8M |JM @LB9CM

JBC<AJFKM =B@JAGC;B@M EIKM CI<GM <GM CIJM .;GJ�M :=CM EIJBM

.L2?;AJ@M CLM pLFJG�M x0A;<B<;BGM ;AJM 2=.IM 2LAJM L6CJBM

I<AJ@M=B@JAMELAGJM.LBCA;.CG�

vt}}��nm�qlkm�o�jigjqk�lof� u�elu�hdc�qjgqj�joklkmbj��

dfwomla

`9̀9

`9̀9

`9̀9�L2JLBJMELB/CMGJJMCI<GM;GMJD?FL<C;C<LBM6LAM;MFLB5MC<2J�M

JG?J.<;FFKM <6M CIJKM .L2:<BJM <CM E<CIM GL.<;FM EJF6;AJM

:JBJ6<CG�M CIJKM 2<5ICM J3JBM GJJM <CM ;GM ;M 5;<B�M BLCM

JD?FL<C;C<LB8Mµ6MKL=M.L2?;AJM<CMCLM?L3JACKM;B@ME;A�MILEM

JFGJM.;BMKL=MGJJM<C>¢¿

«©¦¦²À¥ÈÅ£¡ªÀ¥ §Ä£Å ¥²À©¡�È�£Å �½

õ1IJKM@<@B9CM?;KMCIJM6=FFMG;F;AK�MLBFKMI;F6ML6M<C�MGLMµMI;@M

CLMFJ;3J¢MvØjnluj��eujlomo���jek�qa

õ1IJM J2?FLKJAM AJ6=GJGM CLM L66<.<;FFKM I<AJ�M BLCM J3JBM

;FFLE<B5M6LAM;M.LBCA;.C8¢MvØjnluj��")��eujlomo���jek�qa

õpLFJGM ELA0M 6LAM MM IL=AG�M EI<FJM µM ;B@M CIJM LCIJAM 5<AFGM

ELA0M?>MIL=AGM6LAM;MFLEJAMA;CJ8;

vØjnluj��5<����jek�q�o�k��gjem,mjfa

|J93JM BLC<.J@M ;M .JAC;<BM CAJB@M .LB.JAB<B5M KL=B5M

EL2JB�M ?;AC<.=F;AFKM CILGJME<CIL=CM .I<F@AJB8M 1IJKM ;AJM

L6CJBM L3JAFLL0J@8M |JM GJJM CI;CM EIJBM CIJKM 6<B@M ELA0M

E<CIL=CM ;BKM G?J.<6<.M r=;F<6<.;C<LBGM jM JG?J.<;FFKM

F;B5=;5JM G0<FFGMjM CIJKM JB@M =?M <BM E;AJIL=GJG8M^FFM L6M

CI<GMI;??JBGME<CIL=CM;BKML3JAG<5IC8M1IJKMELA0M?]\?qM

IL=AGM;M@;K8Mµ6MCIJKMF<3JM<BM.LFFJ.C<3JM.JBCJAG�M<C9GMJ3JBM

ELAGJM :J.;=GJM CIJKM ;AJM 6;AM 6AL2M ?LCJBC<;FM 4L:M

FL.;C<LBG8M1IJKM.LBGC;BCFKM A<G0M 6;FF<B5M <BCLM CIJM CA;?ML6M

JD?FL<C;C<LB8M ~

1IJM E;AJIL=GJGM CIJKM ELA0M <BM ;AJM ?F;.JGM /EIJAJM

?JL?FJM ;AJB9CM 3<G<:FJ8/M 1I<GM <GM EIJAJM JD?FL<C;C<LBM

I;??JBG�M <BM E;AJIL=GJGM ;B@M 6;.CLA<JG�M I<@@JBM 6AL2M

G<5IC8

\^]]V�"��	"�SYR���#������	����V�^	��P���N

1IJM F;A5JGCM ?AL?LAC<LBM L6M AJG?LB@JBCG�M ª?8q¤�M

AJ?LACJ@M CI;CM CIJKM I;3JM BLCM JD?JA<JB.J@M ;BKM ELA0�

AJF;CJ@M <GG=JG8M �LFFLE<B5M CI<G�M �ª8�¤M <B@<.;CJ@M CI;CM

CIJKMJ<CIJAMI;@MBLMELA0MJD?JA<JB.JM<BMpLF;B@MLAMEJAJM

BLCM GJJ0<B5M J2?FLK2JBC8M ¼CIJAM <GG=JG�M EI<FJM FJGGM

6AJr=JBCFKM AJ?LACJ@�M ;..L=BCJ@M 6LAM ?>8·¤8M HLAJM

G?J.<6<.M ELA0�AJF;CJ@M ?AL:FJ2GM G=.IM ;GM AJ.J<3<B5M ;M

FLEJAMG;F;AKMCI;BMLCIJAMELA0JAGM;B@MF;.0ML6M.LBCA;.CGM

EJAJM AJ?LACJ@M :KM >8�¤M ;B@M >¤M L6M AJG?LB@JBCG�M

AJG?J.C<3JFK8M ^FCIL=5IM CIJM ?AL:FJ2M <GB/CM <22J@<;CJFKM

;??;AJBCM<BMr=;BC<C;C<3JM@;C;�M<CMJ2JA5JGM6AL2MAJ6=5JJM

.L22JBCGM AJ5;A@<B5M CIJ<AM ELA0M JD?JA<JB.JGM ;B@M

G;6JCK8M µB6LA2;C<LBM ;:L=CM F;:LAM 2;A0JCM <GG=JGM ;B@M

?LCJBC<;FM JD?FL<C;C<LBM ;FGLM G=A6;.J@M <BM GJ3JA;FM «JKM

µB6LA2;BCMµBCJA3<JEG8À

1I<GM.K.FJM;FGLM<B.F=@J@M<B6LA2;C<LBM;:L=CMCIJMGJ.CLAGM

<BM EI<.IM AJ6=5JJGM ELA0M <BM pLF;B@�M ;<2<B5M CLM

=B@JAGC;B@M EIJAJM AJ?LACGM L6M ;:=GJGM ;AJM 2LGCM

6AJr=JBC8

¼AM;GMLBJML6MCIJM6J2;FJMAJG?LB@JBCGMGC;CJ@ã

RJ6=5JJM .L22JBCGM ;:L=CM <AAJ5=F;A<C<JGM .L3JAJ@M ;M

A;B5JML6M?AL6JGG<LBG�M<B.F=@<B5M6;.CLAKMELA0�M.FJ;B<B5�M

@L2JGC<.MELA0�M;B@MCIJMJ@=.;C<LBMGJ.CLA8

HLAJL3JA�M CIJAJM <GM ;M BLC<.J;:FJM BJJ@M CLM 2LB<CLAM

G?J.<6<.M ?AL6JGG<LB;FM 5AL=?GM ;B@M =B@JAGC;B@M CIJM

@<3JAGJM.I;FFJB5JGM<BM3;A<L=GMGJ.CLAG8MRJ@=.<B5MCI<GMCLM

;M "5JBJA;FM ?AL:FJ2"M .;BM :JM .L=BCJA?AL@=.C<3JM EIJBM

;@@AJGG<B5M ;B@M .L2:;C<B5M <AAJ5=F;A<C<JG8M GAJ;CJAM

<B3LF3J2JBCML6MFL.;FM;=CILA<C<JGM;B@MGC;CJMGCA=.C=AJGM<GM

;FGLMBJ.JGG;AK8À
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É¨��ã¨��� «�ã����¤� Ýº¶ÑÃâ¶ÃåÛØ Õ¶ÌÕÝâÃÒÌÎØ ÊºÃÈØ Õ¶Ø

ÑÍÇÆÒÛÑØ â¶ÌØ ÒÚÔÒÇÃØ Õ¶ÃÒÇÆÕÒÙÑÎØ ÃÈÒØ ¶ÒÒÌØ ÃºØ Õ¶ÝÇÒâÑÒØ

åâ¶ßÍâßÒØ ÑÄÕååÑÎØ â¶ÌØ ÑÔÒÝÕâåÕÀÒÌØ ¾ºåÕÑÈ»Ø ÂÈÕÑØ ÕÑØ

Ýº¶¹ÕÇÅÒÌØ ÊÛØ ·¸ÐØ âÝÃÕÆÕÃÕÒÑØ Õ¶Ø ËâÃºÙÕÝÒÎØ ÜÌÛ¶ÕâØ â¶ÌØ

ÁâÇÑâÙ»ÖÖ

H�ã����¤�Affordable and adequate housing is a major 

concern, especially with the end of financial aid 

programs. It is expressed in 12% of response, and 

additionally mentioned in other needs, as sometimes it 

addresses specific concerns (for example in collective 

accommodations).

S�c�¨ª� I�����¨����¤� There is a desire for more social 

activities and integration into local communities. 

µ��¨�c�¨ª�A�����¨�c�¤�Refugees consistently highlight 

the need for financial support to cover basic 

expenses. 

µ¨��ªy�R�ã��f�c¨����¤ Reuniting with family members 

is a significant emotional and psychological need. 
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Needs 16

RESCUE.ORG16

Information needs 

The number of people indicating that they do not 

need any information has increased (39.1%, previously 

27.3%). However, information needs for job 

opportunities are still important indications (14.8%). At 

the same time, knowledge of financial assistance is 

needed (12.9%).  
0 10 20 30 40

39.1%

14.8
%

12.9%

12.1%

4.9%

4.6%

3.6%

2.3%

1.3%

1.3%

1.1%

0.8%

0.6%

0.4%

None

Job opportunities

Financial aid

Other

My legal status in this country

Where to find accomodation

How to access medical care

Psychological support

Access to education

Access to free legal aid

Confirmation of disability status

How to obtain documentation and 
related rights

Driving license

Temporary residence permit

Educational and Vocational Training: There is a 

strong demand for educational opportunities, 

vocational training, and career guidance to improve 

employment prospects. 

Desire for Stability and Self-Sufficiency: Refugees 

express a strong desire for stable employment and the 

ability to be self-sufficient, reducing their dependence 

on aid. 

What information needs you identify?

Mental Health: Psychological support, especially for 

children. 

Access to Healthcare: medication, and particularly 

rehabilitation services are vital.  

Photo: Tamara Kiptenko for the IRC



Intentions17

RESCUE.ORG
�0- Diia.pl is a digital document issued by the Polish government for Ukrainian refugees. It serves as a temporary residence permit and is accessible through a mobile application. 

It was introduced to streamline the administrative process for Ukrainians fleeing the conflict in their country. 17

Intentions 

Approximately 60% of respondents remained in 

Poland without embarking on a visit to Ukraine since 

their initial arrival. Around 20% have gone back once, 

16.2% have visited 2-4 times. The principal motivation 

behind these visits, reported in Q2, was a need to visit 

relatives/friends, or to obtain documentation.  

Problems when returning to Poland after short visits to 

Ukraine were still indicated (29.3%). The most 

common were problems with Diia.pl and loss of 

temporary protection status (40%) among these 

indications. It is noted, however, that these are not 

necessarily problems in the last 3 months of the 

survey.  

Currently, 72.8% of respondents don't plan to go 

back to Ukraine in the next three months, while 

around 15.6% aim for a short visit home.  

D8?'B�;7?�1�'?;�(1;/(':'B=�,+*�C:--��;$
�:'�5?-$'". 

Those who indicated that they plan to return to 

Ukraine permanently (1.6%), argued this on the 

grounds of lack of financial opportunities to stay in 

Poland, or the decision of the family to return, or the 

desire to reunify with the family. D8?'B�;71�(1$�?'��

#?(��;$
:'B� :'�5?-$'"=�;7?�1�(1-$;1"�8$:'-
�;?��$#1;
�

$'"� �1�/(:;
� :��/1�� :'� �A($:'1, covering more than 

60% of responses, or loss of property in Ukraine due 

to the ongoing conflict �around 10%) were indicated. 

�owever, a diversity of reasons is evident. In addition 

to these, children0s participation in the Polish 

education system (�%), or health problems (%%) were 

also indicated. 

E 2E IE 6E

5E.L%

8.5%

6.Q%

6.1%

5.1%

I.Q%

I.Q%

I.E%

I.E%

L.E%

1.I%

1.E%

It's not safe to return to where I come from

Children attending school here

uther

�on�government�controlle{
areas

�ue to health issue or disability

�he accommodation is partially damage�

�he property in my hometown has been devastated±
due to ongoing hostilitieµ

Êound a Éob her¾

I don't want to leave my family

Êound an accommodation

äack of financial resources to go further

�o access to communal services in Uç

Why do you want to stay in Poland?

1I
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Risk of eviction and homelessness20

RESCUE.ORG20

Ycb Homelessness is defined in various ways by international organizations, national legislation and social organizations. It includes living in temporary shelters or staying with relatives and friends due to lack of 

housing. UN DESA distinguishes two categories of homelessness: primary homelessness (living on the streets without shelter) and secondary homelessness (people moving frequently between different 

types of housing or living in long-term shelters). The former UN Special Rapporteur on the Right to Adequate Housing distinguishes three dimensions of homelessness: lack of a home both physically and 

socially, homelessness as a form of systemic discrimination and social exclusion, and the resilience and potential of homeless people as agents of change. See more at: https://europe.ohchr.org/news-events/

news/european-platform-combating-homelessness-10-elements.  

In this monitoring cycle, over 43% of respondents 

indicated they have no set time limit for how long 

they can stay in their current accommodation. 

Similar to previous cycles, around 15% expressed 

uncertainty regarding their housing stability. The 

number of individuals who will need to leave their 

current residence within 1-3 months has increased. 

Overall, nearly 30% of people do not have 

guaranteed housing for more than a year. Among 

those who had to leave a residence, the common 

reason cited was the expiration of the 40+ program. 

The study also assessed the sense of safety in 

housing accommodations. Over 90% of respondents 

considered their accommodation safe or very safe, 

while only 5% expressed concerns about safety. 

These concerns were not limited to collective 

accommodation centers. For example, one respondent 

shared.

Additionally, 17 individuals reported being required to 

provide unpaid services or services in exchange for 

maintaining their living conditions while residing in 

their accommodations. 
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43% 

30% 

40+

0 =0

43.=%

14.F%

14.=%

9.4%

P.=%

F.9%

3.0%

0.5%

No specific time limit 

1-3 months

I donWt know

&ore than 1= months

3-F months

F-1= moths

No longer than one month

�refer not to answer

The woman I rent from goes through our stuff every 

time� we have a room without a lock. She gets the 40+ 

payment from us and pays it to the landlord herself. 

She says itWs her business. �Female, 5F, ¥arsaw)

²W²W

ÆoÁ lonÀ can Äo¼ staÄ in the c¼··ent 
accommodationÃ

https://europe.ohchr.org/news-events/news/european-platform-combating-homelessness-10-elements
https://europe.ohchr.org/news-events/news/european-platform-combating-homelessness-10-elements
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WaCY WNpNY NlN/IhY RpC/Y IT>/N(hY WNpNY Ohr<<Y 9Nr(dY

_aTpdNGBV

�pN]rCFO<>nY haNpNY WNpNY hWCY /Tr(Y hCC<OY RCpY IpC]rGr(dY

aCFOr(dYTOOrOhT(_NYhCY7ipTr(rT(YpNRFdNNOYF(GNpY�C<rOaY

<TWeYAphr_<NYb-YT(GYAphr_<NYb«YCRYhaNYA_hYC(YAOOrOhT(_NY

hCY*rhr4N(OYCRY7ipTr(NBV

AOY CRY JF<>Y bnY -:-2nY ITpN(hOY CpY <NdT<Y dFTpGrT(OY TpNY

pNsFrpNGY hCY IT>Y b1Y �L\Y INpY GT>Y RCpY haNY

T__C//CGThrC(Y CRY _ar<GpN(nY WrhaY harOY T/CF(hY 9Nr(dY

GNGF_hNGYRpC/YhaNY¤::°Y_ar<GYS;;@wS&^LBYElN/IhrC(OY

RpC/Y haNONY RNNOY TpNY IpC]rGNGY r(Y OIN_rRr_Y

_rp_F/OhT(_NOBY I/ICphT(h<>nY F(GNpY haNY T/N(GNGY

OIN_rT<Y <TWnY haNY ¤::°Y 9N(NRrhY Wr<<Y C(<>Y 9NY ITrGY RCpY

_ar<GpN(YWaCYTpNYThhN(Gr(dYO_aCC<YCpYRF<Rr<<r(dYhaNY<NdT<Y

C9<rdThrC(YCRYNGF_ThrC(YT__CpGr(dY hCY�C<rOaYNGF_ThrC(Y

<TWBV

kaNYhNp/r(ThrC(YCRYhaNYAphr_<NYb«YIpCdpT/YTOYCRYJF<>YbnY

-:-2nY Ord(rRr_T(h<>Y r/IT_hOY haNY aCFOr(dY OrhFThrC(Y CRY

pNRFdNNOBY I(YAIpr<Y-:--nY,::n:::YINCI<NYWNpNYT<pNTG>Y

9N(NRrhr(dY RpC/Y harOY OFIICphBY kaNY N(GY CRY haNY 2:°Y

IpCdpT/Y N<r/r(ThNOY haNY ICOOr9r<rh>Y CRY _C/IN(OThr(dY

haNY _COhOY CRY OaN<hNpY T(GY RCCGY RCpY WTpY pNRFdNNOBY

*C(ONsFN(h<>nY TRhNpYJF<>Y bnY haNY(NWYIpC]rOrC(OYCRY haNY

OIN_rT<Y <TWY r(hpCGF_NY Rr(T(_r(dY CRY OhT>OY r(Y _C<<N_hr]NY

T__C//CGThrC(Y C(<>Y 9TONGY C(Y TdpNN/N(hOY Ord(NGY

WrhaYhaNYVCr]CGNBV

b'

Ú����������
��� 

Article 12Y OhrIF<ThNGY haThY haNYVCr]CGNYCpYChaNpYIF9<r_Y

TG/r(rOhpThrC(Y 9CGrNOnY r(_<FGr(dY <C_T<Y dC]Np(/N(hY

F(rhOnY _CF<GY TrGY 7ipTr(rT(Y _rhr4N(OY hapCFdaY _C<<N_hr]NY

T__C//CGThrC(Y (WaNpNY ThY <NTOhY b:Y INCI<NY OhT>)nY 9>Y

CINpThr(dY pN_NIhrC(Y _N(hNpOnY CpY 9>Y IpC]rGr(dY

hpT(OICphThrC(Y pN<ThNGY hCY T__C//CGThrC(Y CpY /NGr_T<Y

_TpNBV
b¤

Article 13Y T<<CWNGY RCpY haNY IpC]rOrC(Y CRY Rr(T(_rT<Y

OFIICphY hCY haCONY WaCY CRRNpNGY aCFOr(dY T(GY /NT<OY hCY

7ipTr(rT(Y _rhr4N(OBY karOY OFIICphY WTOY _C//C(<>Y

pNRNppNGY hCY TOY haNY "2:Y �<FOY �pCdpT/n"Y pNR<N_hr(dY haNY

T/CF(hY CRY 2:Y �L\Y INpY INpOC(Y INpY GT>BY BChaY

r(Gr]rGFT<OY r(Y Ipr]ThNY aCFOr(dY T(GY haCONY r(Y _C<<N_hr]NY

T__C//CGThrC(OY9N(NRrhNGYRpC/YharOYIpCdpT/BV
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https://data.unhcr.org/en/documents/details/108068
https://data.unhcr.org/en/documents/details/108068
https://www.pomocprawna.org/najnowsze-zmiany-do-ustawy-o-pomocy-obywatelom-ukrainy
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Changes in the 40+ program are a huge problem. 

People are returning to Ukraine or relocating to smaller 

towns, which in our circumstances means social 

exclusion. There, they won't find jobs and won't be 

able to support themselves. It's a vicious cycle.

(KII, NGO representative, Gdynia)

‘’‘’

For example, there were cases where elderly 

individuals were charged for utilities even though they 

were living under the 40+ program. Or people were 

housed under the 40+ program, four to a room, 

without enough space for a bed.

(KII, local NGO representative, Gdynia) 

‘’‘’

There were also other types of fraud: when the 40+ 

payment was delayed, landlords would evict people 

from their homes. It happened more than once.

(Katowice, KII, NGO)

‘’‘’
There are instances where the goal of local authorities 

is to remove these groups from city centers, relocating 

them to smaller towns. Some will indeed stay in 

Gdańsk, where they are less visible and have more 

housing options. In Sopot, there are no available 

spaces, and here in Gdynia, there aren’t any either.

(KII, NGO representative 2, Gdynia).

‘’‘’

According to information from the Ministry of the 

Interior and Administration (MSWiA), in the first 

quarter of 2024, approximately 50,000 people 

received financial support under Article 13, with 

around 30,000 receiving extended assistance. This 

suggests that many belong to vulnerable groups as 

defined by the law. However, these figures may be 

underestimated due to limitations in the monitoring 

system for tracking beneficiaries. Additionally, as of 

April 2024, around 40,000 refugees were residing in 

collective accommodation centers contracted by 

regional governors.  

In July, IOM, in collaboration with Mapuj Pomoc (eng. 

Mapping Help) and Foundation To Proste, completed a 

study mapping collective accommodation centers in 

Poland. The study aimed to understand their 

distribution, activities, and key characteristics, such as 

accessibility for people with disabilities. Another goal 

was to organize this knowledge and create an 

interactive information database. By June 30, 2024 

(before changes to the Special Act were 

implemented), 1,071 active collective accommodation 

centers with confirmed addresses were identified. The 

least data was available for the Małopolskie 

Voivodeship, while the most people resided in centers 

in the Mazowieckie Voivodeship (3,236), and the 

fewest in Opolskie (161). Regarding occupancy rates, 

the highest was in the Wielkopolskie Voivodeship 

(76%), while the lowest was in Podkarpackie (32%). In 

terms of funding, 95% of the mapped centers were 

financed under Article 12 of the Special Act, and only 

3% under Article 13. 

As for support for individuals with specific needs, only 

22% of the centers reported being adapted to meet 

the needs of people with disabilities, though this 

information is self-reported and not externally verified. 

The data also highlighted the availability of 

accommodation in smaller towns or rural areas when 

larger cities and collective centers are full. However, 

experts and refugees agree that this should not be the 

sole alternative solution. 

20.

Expert interviews and refugee comments revealed 

concerns about certain abuses within the 40+ 

program and the lack of adequate oversight tools. 

https://reliefweb.int/report/poland/search-safe-harbor-mapping-collective-centers-ukrainian-refugees-poland-2024-enpl
https://lexlege.pl/ukraina/art-12/
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People choose to move to smaller towns or villages 

where costs are lower while maintaining jobs or 

schools in larger cities, which increases travel time, 

costs, and safety risks. This is only feasible if the 

parent does not need to care for their children full-

time.

(KII, Ukrainian Community representative, 

Katowice)

‘’‘’

If the 40+ program is canceled for families like those 

of single mothers with children with disabilities or the 

elderly, it will be a disaster because these people 

cannot simply work to provide for themselves.

(KII, NGO representative, Gdynia) 

‘’‘’

Gdynia claims there is no homelessness problem. 

Social services responsible for addressing this issue 

visited seven locations known for homelessness and 

found no foreigners. But we all know those foreigners 

are there. The official stance, both now and in the 

past, remains the same — there are no homeless 

people and no refugees in need. A perfect city.

(KII, NGO representative, Gdynia) 

‘’‘’

In July 2024, the National Federation for Resolving 

Homelessness issued a statement on the changes to 

the law on assistance to Ukrainian citizens in 

connection with the armed conflict in their country. 

Based on data from IRC, the Federation's position, and 

information from UNHCR and IOM, several potential 

challenges have been identified: 

Concerns exist about relocating people to smaller 

towns or rural areas, particularly those that are 

isolated in terms of communication and information. 

Refugees who lived in such areas and are forced to 

relocate after the 40+ program ends may face 

significant challenges. 

The 2024 National Survey of Homelessness found 

that 6% of people experiencing homelessness in 

Poland (1,749 individuals) hold Ukrainian citizenship. 

However, these results do not fully capture the scale 

of homelessness among refugees, primarily due to 

methodological limitations. Importantly, the situation 

of those living in collective accommodation centers 

(around 40,000 refugees) meets the definition of 

homelessness according to the European Typology of 

Homelessness (ETHOS) by FEANTSA and Article 6, 

point 8 of the Polish Social Assistance Act. Refugees 

in these centers do not reside in permanent housing 

and are not registered for permanent residence. 

Media reports have described cases of individuals 

experiencing homelessness, such as a woman from 

the Donetsk region, a mother of five, who spent 18 

days on the streets of Warsaw. People previously 

housed in private accommodations under the 40+ 

program sometimes had limited access to information 

about assistance procedures, local organizations' 

support, and their rights. This issue also affected 

those living in collective accommodation centers 

outside urban areas, where NGOs and international 

organizations with information and support programs 

were less accessible. 

Housing is closely linked to integration and its various 

dimensions, such as individual safety and security. It 

can also be considered a prerequisite for accessing 

employment, education, and healthcare. Additionally, 

unstable housing situations increase the risk of 

violence and gender-based violence. 

The limitation of continued support for Ukrainian 

refugees by NGOs and other entities that had been 

funding accommodation under Article 13 (40+). 

The program often served particularly vulnerable 

individuals, including those with disabilities or chronic 

illnesses. Many currently requiring relocation are 

elderly or large families. 

21

https://bip.brpo.gov.pl/pl/content/rpo-uchodzcy-wojenni-ukraina-kryzys-bezdomnosci-liczenie-mrips-%20odpowiedz
https://bip.brpo.gov.pl/pl/content/rpo-uchodzcy-wojenni-ukraina-kryzys-bezdomnosci-liczenie-mrips-%20odpowiedz
https://habitat.pl/files/rzecznictwo/Habitat_MRPiPS_bezdomno%C5%9B%C4%87_os%C3%B3b_uchod%C5%BAczych.pdf
https://www.feantsaresearch.org/
https://oko.press/albina-z-piatka-dzieci-spedzila-18-dni-na-ulicy-w-centrum-warszawy
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Effects of the threat: 

Premature Returns to Ukraine: Vulnerable individuals, 

including those from temporarily occupied areas, are 

sometimes forced to return to Ukraine due to housing 

instability, as confirmed by humanitarian sector 

reports, local NGOs, and media. 

Overcrowded and Inadequate Housing Conditions: 

Overfilled collective accommodation centers (OZZ) 

and poor living conditions contribute to further social 

exclusion and increase the risk of poverty. 

Increased Risk of Exploitation: Refugees experiencing 

homelessness are at a heightened risk of exploitation, 

including forced labor, survival sex, and other abuses, 

as they may be pressured into unsafe or exploitative 

living arrangements. 

Increased Risk During Autumn and Winter: The 

approaching colder months exacerbate the dangers 

associated with homelessness, heightening the risk of 

health issues and even loss of life. Refugees without 

stable housing may struggle to maintain employment 

or participate in vocational training, deepening their 

economic vulnerability. 

%!�'�$+!# ���'(*��+�+��� )ack of stable housing can 

lead to difficulties in sustaining employment or 

engaging in vocational training, �orsening economic 

insecurity. 

Cimited Occess to Essential Uervices: <M;=9=88N=88E

8@7N@6@J5N49LE3=843@J48E3=627==8IE5S@9@4LE4ME5JJ=88EJ3@4@J59E

8=3:@J=8E 9@0=E /=594/J53=1E =.2J54@MN1E 5N.E 8MJ@59E

82--M34,D

sender��ased yiolence �s�ytu �mqh ��rq�xqh Zoh

rl��fqh mZ^r��dh �caf�o�qrh lmqh ]�rkh Zoh wn\eh a�]l�x^f�]fph

oZ]hjZcq�h��_hxm�f_]q�ehjmZhc�ph�qhxZcaqffq_hlZhf�bqh

��hZbq]x]Zj_q_hZ]h^�r�oqhxZ�_�l�Z�r[g

�lder people

Car�e families

¡ersons ¤ith disa�ilities

Uin�le mothers² especiall­ those ¤ith childrenµ

¤ith disa�ilities

Øem�ers of the Roma minorit­ and refÂ�eesµ

from third coÂntriesÄ 

sroÂps particÂlarl­ at risk of homelessness and 
eviction inclÂde: 

üho is affectedð

I believe the most vulnerable are older people �ho 

receive lo� pensions and cannot �ork due to health 

conditions. Especially if the 40+ program ends, they 

�on’t be able to afford housing. Among them are also 

�omen �ith children �ith disabilities �ho cannot go 

to �ork, and the state benefits they receive are 

primarily spent on rehabilitation, physiotherapy, and 

psychological support, particularly �hen the child has 

directly experienced the �ar.

�KII² local Ukrainian or�anization² Kato¤ice)Ä

‘’‘’

Just like adults, children are in a difficult housing 

situation. They earn, but they have, for example, deaf 

parents, so �e are also talking about excluded groups. 

Social housing for refugees yes, they happen, but in 

terrible conditions, a hole in the bathtub, terrible! It 

�as horrible! Unfortunately, this young boy had to 

arrange everything on his o�n.

�KII² local Ns�² sd­nia)

‘’‘’
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Capacity

Factors Shaping the Risk 

Capacity

End of the 40+ Program and Uncertainty: The 

termination of the 40+ program and doubts regarding 

the continuation of housing previously funded through 

this mechanism increase the risk of homelessness. 

Housing Availability and High Rental Costs: The 

limited availability of housing and the high cost of rent 

exacerbate the vulnerability of refugees. 

Inadequate Relocation and Dispersion: There is 

inadequate relocation planning, leading to improper 

distribution of refugees between large urban centers 

and rural areas. 

Services for People in Homelessness Crisis 
22


ack o. Adequate In.or�ation Ca�paigns: There has 

been insufficient communication about the closure of 

centers and the end of the �,� �rogram. -any 

res�ondents "ere una"are of the discontinuation of 

these benefits. 


i�ited Coordination A�ong Stakeholders: The 

coordination between actors in8ol8ed in housing and 

the safet? of refugees is insufficient, e:acerbating 

risAs. 

Reduced Support and }ncoordinated Closures:p

�~hr|hwx�u�mjr�jrixzzm|urgjwrxj�mm|w�jguhwr�fmix|hrm|r

|hfm�gu�mjrmer eg��f�u�hirdgjgahwr�krc�{ivrzg|u��xfg|fkr

u~mihr s�u~mxur exjwir em|r �mju�jxhwr mzh|gu�mjivr dgkr

�j�|hgihru~hr|�itrmer~mdhfhiijhiiln

Introduction o. Fees in «ºº¨ ¦©£± ¡©© ± ¡��±¥¼��� ± ¼�±

����± ¢�± �©± �©��´¢©�± ¡��¥± ¢�©± �¶¶­± �©�©¡¼¢�± �ª¤©±

�©©�±¼�¢����´©��±ª��¼��±¡¼�ª�´¼ª�± ¢�ª¼�±��±¤���©�ª��©±

¡ª¥¼�¼© �

Crisis Intervention Syste�ãs Capacity: ×ÖÏÜ

ÏÕÕÏïÔêÓÏÆÏÐÐÜ ÎÆÁÜ ïËËÈÁêÆÎÔêËÆÜ ËÕÜ àÈêÐêÐÜ ÇÆÔÏÈÓÏÆÔêËÆÜ

àÏÆÔÏÈÐÜÎÆÁÜàÈêÐêÐÜáÎÆÎÄÏÒÏÆÔÜàÏÆÔÏÈÐÃÜ ÈÏÐÍËÆÐêÀ¿ÏÜ

ÕËÈÜ ÎÐÐêÄÆêÆÄÜ ÎÆÁÜ ÈÏ¿ËïÎÔêÆÄÜ ÈÏÕÂÄÏÏÐÜ ÔËÜ ÎÍÍÈËÍÈêÎÔÏÜ

ÅÑÑÃÜÎÈÏÜïÈÂïêÎ¿ÜÀÂÔÜïÂÈÈÏÆÔ¿ÉÜêÆÎÁÏíÂÎÔÏÊÙ

Inadequate In.or�ation Flow: There is a lacA of 

comprehensi8e information from regional go8ernors 

and the Ministr? of the Interior and Administration 

regarding collecti8e centers. Information is 

fragmented concerning the number of centers, those 

financed through 40+, and the o8erall number of 

residents in OZZ (pl. Ośrodki Zakwaterowania 

Zbiorowego, so called OZZ, eng. Centers of Collective 

Accommodation). 

Some key informants emphasize that the risks facing 

refugees are also linked to broader housing and social 

policies. The lack of effective preventive measures 

against refugee homelessness could lead to more 

severe problems, which would be costly for public 

finances and may exceed the capacity of Polish NGOs 

and local governments. 

The Lisbon Declaration on the European Platform on 

Combating Homelessness emphasizes, among other 

things, that no one should live in temporary or 

transitional accommodation longer than necessary to 

return to normal life or to obtain permanent housing; 

and that no one should be discharged from any 

institution without being offered appropriate housing. 

According to the latest national survey, there are 595 

facilities in Poland providing overnight accommodation 

for homeless individuals, including shelters, hostels, 

and warming centers, with a total capacity of 22,723 

places. When including an additional 3,318 temporary 

spaces available during extreme cold weather, the 

total number of accommodation spots rises to 26,041. 

As of January 2024, 21,688 of these spaces were 

occupied. Additionally, there are other facilities 

offering services for homeless individuals beyond 

shelter, such as soup kitchens (276), bathhouses (71), 

laundries (35), food distribution points (300), clothing 

distribution points (270), and day centers (27). It is 

important to highlight that the responsibility to provide 

shelter, meals, and clothing to homeless individuals 

lies with local municipalities. Shelter is provided by 

allocating a place in a night shelter or hostel.

https://www.gov.pl/web/rodzina/informacja-w-sprawie-sytuacji-osob-bezdomnych
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Enhance awareness among city officials, social and 

health stakeholders, and the general public about the 

homelessness crisis and the rights of those affected, 

with special attention to individuals with refugee 

experience. Adopt an approach that frames 

homelessness as a violation of human rights. 

Current 

It is essential to include vulnerable 

categories, such as migrants and refugees, in data 

collection efforts. Ongoing monitoring is required, 

particularly after the termination of the 40+ program 

for Ukrainian refugees. 

data on the homelessness crisis remains 

insufficient. 

Develop a Centralized Database for Collective 

Accommodation: Implement a centralized database 

to track the availability and conditions of collective 

accommodation centers. This system should be 

accessible to NGOs and relevant stakeholders to 

improve monitoring, coordination, and responsiveness 

to the needs of residents. 

Monitor living conditions in collective 

accommodation centers and introduce guidelines and 

minimum standards for the operation of such centers. 

Continuously 

and child protection standards within 

collective accommodation centers. 

monitor the implementation of the 

"Kamilek Law" 

Ensure that 

, their 

rights, and available support services. This could 

include the creation of multilingual informational 

materials and the establishment of helplines. 

refugees receive clear, accurate, and 

timely information about housing options

�&'!$&' $ �%��'&%"$�%�� !�$� to accommodate 

potential arrivals from �kraine due to worsened 

humanitarian situation caused by attacks on energy�

generating facilities. 

,/-.+/*),(10

<8;76684352:749
W<JCXSQMLSQMPCSVVCOKFHXXKMRSLQHMPD
GOKPKMLKRCQMCLAKCGOKEQHUPCN@COKGHOLTD
?RRQLQHMSVV>=BB

\HVQPACfHEKOMXKMLB

kqOSQMQSMCfHEKOMXKMLB

{ave a preparedness plan for possible premature 

returns to �kraine of populations at heightened risk. 

�UXSMQLSOQSMC�KFLHOB

Encourage local NGOs and government to advocate 

for the adoption of the ¸�¶'�'¢¢�'¢¢ ¦%´¼�¢ ¥¼$&�'& 

in more urban centers across �oland. 

ðegularly $¢¢'¢¢ �%Ü%�´ Ù��×%�%��¢ %� Ù���'Ù�%Ü' 

$ÙÙ�¶¶�×$�%�� centers, especially those located 

outside maÈor urban areas with limited access to NGO 

and humanitarian support. 

¦'%�f�&Ù' �'´$� f&$¶'��&k¢ to protect refugees from 

unlawful evictions, exploitation, and discrimination in 

housing.  Consider the gender dimension (addressing 

the fact that single�mothers face additional 

difficulties). Advocacy should also ensure that 

refugees have access to legal support and information 

about their rights. 

F$Ù%�%�$�' %�Ù�u¢%Ü' ×%¢Ùu¢¢%��¢ involving the 

community, refugees, the humanitarian sector, 

authorities, and local NGOs to explore sustainable 

strategies for relocating refugees between larger and 

smaller urban centers. 

Develop �$&´'�'× !&�´&$¶¢ �� f$Ù%�%�$�' $ÙÙ'¢¢ �� 

!&%Ü$�' ¼�u¢%�´, with a specific focus on supporting 

vulnerable groups such as individuals with disabilities, 

chronic illnesses, and those requiring special 

accommodations, as well as single�mothers with 

children.  



Protection risks29

RESCUE.ORG29 543 Social exclusion refers to a situation that prevents individuals and groups from fully participating in economic, social, political, and cultural life. Homelessness 

represents the most extreme form of social exclusion, but refugees face other forms as well. 

In this cycle, the IRC Protection Monitoring has 

identified the risk of restrained access to basic 

services and assistance among refugees.  

Refugee households in Poland, interviewed during the 

monitoring process, frequently experience one of 

three risks related to restrained access to basic 

services, assistance, and poverty, as well as social 

exclusion. These risks include severe material and 

social deprivation, living in a household with very low 

work intensity, and the threat of homelessness. 

The rate of individuals living in households with very 

low work intensity is defined as the proportion of 

people in a household where working-age members 

have worked 20% or less of their total work potential 

in the previous year.  While the monitoring did not aim 

to measure this indicator, certain symptoms of low 

work intensity and associated risks were observed. 

Importantly, these data represent only a subset of the 

refugee group interviewed during the PM process. 

Statistics in Poland indicate that between 225,000 and 

350,000 of refugees are employed. The positive 

contribution of refugees to the economy has been 

highlighted in the report of UNHCR and Deloitte 

(2024). 

In this cycle, for the first time, refugees were asked 

about their financial ability to cover basic needs and 

urgent expenses. Over the previous three months, 

more than 34% reported being able to cover all 

essential expenses. This means that nearly 70% of 

individuals faced challenges in this regard. Many could 

not afford clothing, food, healthcare, rent, cultural 

activities, and other necessities. Among those 

struggling to meet basic needs were individuals who 

are employed (28.5%), those engaged in family 

responsibilities (36%), or retirees.

Data on the proportion of time dedicated to work was 

not collected from the PM respondents. However, 

most refugees indicated that their main activity in 

Poland was family responsibilities (30.4%), followed by 

employment at 24.8% (with some combining work and 

domestic duties as their two primary activities). 

Additionally, nearly 19% of respondents were retired, 

and 16.6% were unemployed.  

Social benefits, such as the 800+ program, were cited 

as the most common source of income by almost 34% 

of respondents. Pension benefits from Ukraine were 

the second most common source, while only 14% 

indicated that their primary income came from work in 

Poland. 

Low Work Intensity and Associated 
Challenges 

What are your main sources of living?

0 10 20 30 40

33.7%

14.4%

13.9%

11.6%

11.2%

7.4%

3.3%

2.3%

0.9%

0.9%

0.3%

0.1%

Benefits (e.g 800+ or other)

Retirement benefits (From Ukraine)

Salary - employment in Poland

Earned income - partner

Earned income from other family member

Savings

Salary - employment in Ukraine

Humanitarian aid

Other

Prefer not to answer

Borrowing money from friends or family

IDPs allowance

And if people don’t work, they still need to eat. That is 

why they often visit organizations that distribute food 

and care products. However, resources are limited, 

and not everyone who comes receives assistance. 

People are exhausted from asking, and people are 

exhausted from helping

(KII, NGO representative, Katowice) 

‘’‘’

Social benefits, such as the 

800+ program, were cited 

as the most common 

source of income by 

almost 34% of respondents

Risk 2: Risk of restrained access to 
basic services and assistance 
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https://www.unhcr.org/pl/15011-unhcr-deloitte.html
https://www.unhcr.org/pl/15011-unhcr-deloitte.html
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“I=don't=have=enough=for=everything;=I=only=receive=400=

PLN=of=pension=from=Ukraine”=(Female,=51,=Warsaw).

“We=are=saving=on=food”=(Male,=68,=Katowice).

https://projects.research-and-innovation.ec.europa.eu/en/horizon-magazine/poverty-trap-some-jobs-are-no-protection-against-destitution
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M����½� H��½�P� Ìm`���Y� Ongoing financial stress and 

uncertainty about meeting basic needs — such as 

food, shelter, and healthcare — can contribute to 

heightened anxiety, depression, and other mental 

health disorders, including PTSD. 

dP	½�� P
����^� �	
�
Y� A significant proportion of 

refugee households with children facing economic 

difficulties indicates a heightened risk of child poverty. 

This can result in long-term developmental issues, 

reduced educational opportunities, and increased 

psychological stress for children. 

H
m�½�

��

��	
�Y�Many refugees struggle to afford 

basic necessities like rent, heightening the risk of 

homelessness. This situation is further exacerbated 

for those who previously relied on collective shelters 

or temporary housing support, such as the now-

defunct "40+" program. 

P�����	
¾
�Tm`½
^m���Y�Refugees often work in low-

wages, insecure jobs that do not match their 

qualifications, leading to in-work poverty. This 

undermines their economic stability and perpetuates a 

cycle of poverty and exploitation. The pressure to 

meet basic needs may drive refugees into precarious 

work conditions, increasing their vulnerability to 

exploitation and abuse. 
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Approximately 1.8 million Poles were living in 

extreme poverty in 2022. In 2023, one in fifteen 

people in Polish households was living below the 

extreme poverty threshold. ,2B:6 F9CF9:9".:6 ;"6

B"1F9;:96 K46 K=9F6 $6 C9F19".;596 CKB".:6 (G@�L6 $0$3)J6
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https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Glossary:At_risk_of_poverty_or_social_exclusion_(AROPE)
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�6Yf�^xYfppfS^H<S^�AftPS^�<_owf^wf>Akw^6z^�6kwfYj^t>YVB\^z6Y^>^twVAL^QVkw^>^LVj>2VAVk5�^>^A6B\VkPLVB>A^jkPL5<`x0e^}6�fBrj^�f>Akw`.,S^*,C^(.'.,y<_vllJi~��M7U:7X]�%&:%%c)�i%-D&$#&-+#&-{Dc�4_b
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®>VjVB\^ >^ twVAL^QVkw^ LVj>2VAVkVfj^ Lf�>BLj^ jV\BVzVt>BkA5^

�6Yf^ K>YfBk>A^ VB�6A�f�fBk<^ 06kwfYj^ >Yf^ 6zkfB^

t6�KfAAfL^k6^k>pf^6B^>LLVkV6B>A^Y6AfjS^B6k^6BA5^>j^kwf^

z>�VA5rj^ 2Yf>LQVBBfY^ 2Pk^ >Aj6^ >j^ >^ kf>twfY^ 6Y^

kwfY>KVjk<^owf^>LLVkV6B>A^t6jkj^>jj6tV>kfL^QVkw^t>YVB\^

z6Y^ >^ twVAL^ QVkw^ LVj>2VAVkVfj^ zPYkwfY^ VBtYf>jf^ kwf^ YVjp§

6z^ ft6B6�Vt^ LVzzVtPAkVfj^ z6Y^ z>�VAVfj<^ owf^ Lf�>BLj§

6z^t>Yf^\V�VB\S^VBtAPLVB\^t66YLVB>kVB\^>BL^jffpVB\^6Pk^

jPKK6YkS^ t>B^ 2f^ kV�f�t6BjP�VB\^ >BL^ jkYfjjzPAS^

Bf\>kV�fA5^ V�K>tkVB\^ K>YfBkjr^ f�KA65�fBk^

6KK6YkPBVkVfj^>BL^wf>AkwS^K>YkVtPA>YA5^z6Y^�6kwfYj<^owVj^

Vj^ t6YY626Y>kfL^ 25^ L>k>^ zY6�^ fqKfYk^ VBkfY�VfQj^

t6BLPtkfL^VB^�.^�0<_

ew>AAfB\fj^ >Aj6^ fqkfBL^ k6^ kwf^ 2fBfzVkj^ >�>VA>2Af^ z6Y^

Kf6KAf^ QVkw^ LVj>2VAVkVfj^ ¸>BLS^ kwfYfz6YfS^ z6Y^ twVALYfB^

QVkw^ LVj>2VAVkVfjµ^ VB^ �6A>BL<^ owf^ KYV�>Y5^ jkYP\\AfS^

w6Qf�fYS^ Vj^ zVBLVB\^ f�KA65�fBk^ >BLS^ VB^ �6jk^ t>jfjS^

kwf^ VB>2VAVk5^ k6^ 2>A>Btf^ t>Yf^ \V�VB\^ QVkw^ Q6Yp<^

�jjVjk>BtfS^ t>YfS^ >BL^ twVAL�Yf>YVB\^ 2fBfzVkj^ L6^ B6k^

\P>Y>Bkff^ kw>k^ 2>jVt^ BffLj^ >Yf^ �fk<^ Æ>�VAVfj^ VB^ kwVj^

jVkP>kV6B^ Qw6^ Yf�>VB^ VB^ t6AAftkV�f^ >tt6��6L>kV6B^

tfBkfYjS^ QwVtw^ >Yf^ Y>YfA5^ fÐPVKKfL^ z6Y^ Kf6KAf^ QVkw^

LVj>2VAVkVfjS^z>tf^K>YkVtPA>Y^LVzzVtPAkVfj<_

HB^Bf>YA5^w>Az^6z^ kwf^fqKfYk^ VBkfY�VfQj^(*ÚêÙyS^jKftVzVt^

tw>AAfB\fj^ z>tfL^ B6k^ 6BA5^ 25^ Kf6KAf^QVkw^ LVj>2VAVkVfj^

2Pk^>Aj6^25^�6kwfYj^6z^twVALYfB^QVkw^LVj>2VAVkVfj^QfYf^

wV\wAV\wkfL<^ HBLffLS^ �6jk^ YfK6Ykj^ >BL^ �6BVk6YVB\^

fzz6Ykj^ z6tPj^ 6B^ kwf^ jVkP>kV6B^ 6z^ Kf6KAf^ QVkw^

LVj>2VAVkVfjS^ 2Pk^ �Ptw^ Afjj^ >kkfBkV6B^ Vj^ \V�fB^ k6^ kwf^

fqKfYVfBtfj^ 6z^ YfzP\ff^ z>�VAVfj^ QVkw^ LVj>2AfL^

twVALYfB<_
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06kwfYj^ 6z^ twVALYfB^ QVkw^ LVj>2VAVkVfj^ >Yf^ VBtYf>jVB\A5^

VBÐPVYVB\^ >26Pk^ w6PjVB\^ 6KkV6Bj^ jPVk>2Af^ z6Y^ Kf6KAf^

QVkw^LVj>2VAVkVfj<^owf5^>Yf^>jpVB\^>26Pk^>AkfYB>kV�fj^k6^

kwf^Ù'+^KY6\Y>�S^QwVtw^Vj^>26Pk^k6^fBL<

(KII,��	c���NGO�r�
r���n����v�,�Gdyn��) 

‘?‘?

�f6KAf^ QVkw^ LVj>2VAVkVfj^ >BL^ K>YfBkj^ 6z^ twVALYfB^ QVkw^

LVj>2VAVkVfj^ z>tf^ fB6Y�6Pj^ f�6kV6B>A^ 2PYLfBj^ >BL^

L>VA5^ jkYP\\Afj^ ¸t6�K6PBLfL^ 25^ kwf^ tw>AAfB\fj^ 6z^

2fVB\^>^YfzP\ffµ<^HB^kwf^�6YBVB\S^QwfB^>^Kj5tw6A6\Vjk^

2f\VBj^ wfY^ L>5^ QVkw^ tAVfBkjS^ 25^ kwf^ fBL^ 6z^ VkS^ jwf^ Vj^

f�6kV6B>AA5^ LY>VBfL<^ �BL^ jwf^ 6BA5^ AVjkfBj^—^ V�>\VBf^

Qw>k^Vkrj^AVpf^z6Y^kw6jf^Qw6^>tkP>AA5^AV�f^kwY6P\w^Vk

(KII,�NGO�r�
r���n����v�,�Gdyn��) 

‘?‘?

}wfB^ Qf^ k>Ap^ >26Pk^ �PABfY>2Af^ \Y6PKjS^ Qf?Yf^ >Aj6^

YfzfYYVB\^ k6^ fqw>PjkfL^ �6kwfYj^ 6z^ twVALYfB^ QVkw^

LVj>2VAVkVfjS^Qw6^t>B?k^>zz6YL^YfBk^¸Afk^>A6Bf^>ttfjjV2Af^

w6PjVB\^ z6Y^ Kf6KAf^ QVkw^ LVj>2VAVkVfjµ<^ owf5^ t>B?k^ k>pf^

6B^ j62j^ 2ft>Pjf^ kwf5^ w>�f^ LVj>2AfL^ twVALYfB^ k6^ t>Yf^

z6Y<

(KII,��	c���U�r��n��n�NGO,�K��	w�c�) 

‘?‘?

Æ>�VA5^ jkYPtkPYf^ —^ >^ Q6�>B^ QVkw^ kwYff^ twVALYfB^

¸j6�fkV�fj^ LVj>2AfLµ^—^ t>B?k^ YfA5^ 6B^ >B5^ YfAVfz^ jPjk^

2ft>Pjf^jwf^w>j^twVALYfB<^H^zVBL^Vk^w>YL^k6^V�>\VBf^w6Q^

kwVj^ KfYj6B^ t6PAL^ zVBL^ zPAA�kV�f^ f�KA65�fBk^ 2ft>Pjf^

Qw>k^w>KKfBj^QVkw^kwf^twVALYfB^kwfB?^D6fj^j6�f6Bf^

�>\Vt>AA5^k>pf^t>Yf^6z^kwf�?

(KII,��	c������rv�c��,�K��	w�c�)

‘?‘?

06Yf6�fYS^ Vz^ kwf^ Ù'+^ KY6\Y>�^ Vj^ t>BtfAfL^ z6Y^ jPtw^

z>�VAVfjS^ Vk^ QVAA^ 2f^ >^ LVj>jkfY^ 2ft>Pjf^ Kf6KAf^ t>BB6k^

Q6Yp^PBLfY^>B5^tVYtP�jk>Btfj<

(KII,�NGO�r�
r���n����v�,�Gdyn��) 

‘?‘?

https://doi.org/10.1186/s12905-023-02798-y
https://bip.brpo.gov.pl/pl/content/rpo-ukraina-uchodzcy-grupy-wrazliwe-system-wsparcia-premier
https://bip.brpo.gov.pl/pl/content/rpo-ukraina-uchodzcy-grupy-wrazliwe-system-wsparcia-premier
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Image

Create programs that 

for refugees, matching 

their skills and qualifications (including gender-

dimension, including childcare and other care 

dependency assistance) 

facilitate access to dignified 

employment opportunities 

Support programs

 for refugees, matching 

their skills and qualifications. Provide language 

training, job placement services, and certification 

recognition to help refugees enter the workforce in 

their fields of expertise. 

 that facilitate access to dignified 

employment opportunities

Implement targeted support programs (example: 

cash programs for emergencies) for the most 

vulnerable groups among refugees, such as single 

mothers, the elderly, people with disabilities, and 

those living in rural areas. 

Promote the social inclusion of refugees through 

community integration programs, such as mentorship. 

Conduct 

 to develop long-term solutions, 

considering their limited employment potential.  

targeted monitoring/research with the older 

refugee population

Develop 

 where access to services and 

employment opportunities may be limited. This could 

include mobile health and social services, 

transportation assistance. 

specific programs to support refugees living 

in rural areas,

Increase the availability of affordable housing 

options for refugees, particularly in areas with high 

living costs. 

Expand food assistance programs and community 

kitchens to ensure that refugees have regular access 

to nutritious food, ��������������������������!!����

Develop specific 

 where access to services and 

employment opportunities may be limited. This could 

include mobile health and social services, 

transportation assistance. 

1rogra/s to su11ort refugees living 

in rural areas4
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Safety Audit 
2024

A safety audit aims to understand 

potential and existing GBV risks faced 

by women and girls in a given setting 

through observation of surroundings 

and engagement with the community, 

here specifically refugee women and 

girls from Ukraine, and key 

informants.
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Methodology 

Findings  

Contextual indicators surrounding GBV 
risks  

Protection Risks. Safety concerns/ GBV 
risks  

A safety audit aims to understand potential and 

existing GBV risks faced by women and girls in a given 

setting through visual observation of surroundings 

and engagement with the community, here specifically 

refugee women and girls, and informants. The present 

safety audit is based on field data collection 

conducted in Gdynia and Katowice in April and May 

2024, that included participatory qualitative 

methodologies such as: direct observation (6 Safety 

Walks in locations visited by refugee women and girls, 

3 in Gdynia and 3 in Katowice), FGDs (3 in Gdynia with 

age groups 14-18, 28-45, 60+ and 3 in Katowice with 

age groups 25-30, 60-70), and KIIs (3 in Gdynia and 4 

in Katowice) were conducted with governmental and 

non-governmental practitioners from humanitarian 

and social services, education and humanitarian 

sector representatives.  

Underreporting is also related to underutilization of 

services by survivors, including because of 

perceptions relating to the strict legislation around 

SRH in Poland and fears of confidentiality breach or 

overall lack of trust in the services, in addition to 

language barriers.  

Participants discussed challenges for survivors to 

speak up, because of enduring, patriarchal social 

norms in both Ukraine and Poland and victim blaming 

attitudes that tend to silence survivors. Additionally, 

the barrier to speaking up is also conflict-related, with 

the issue of “heroism treatment” that further silences 

survivors, described by participants as some form of 

discrimination within Ukrainian communities against 

those who decided to flee Ukraine and seek shelter in 

other countries.  

Limitations: The findings of the audit cannot be 

generalized to the whole population of refugees in 

Poland or the population in Gdynia/Katowice. Also, 

most FGD participants were already acquainted with 

one another. While this could foster a sense of 

comfort while discussing sensitive topics, it might also 

lead to some individuals feeling reluctant to share 

personal perceptions of GBV. 

GBV remains substantially underreported, and this is 

due in part, according to participants, to the lack of 

trust in the police.  

Structural obstacles such as precarious conditions of 

living for women/survivors, most often single heads of 

household, and lack of decision-making power also 

continue to further discourage women to seek help.  

You are the one responsible for your own safety. In 

some cases, the police may not even come. Or do 

nothing to help.

(Female adult, Katowice, FGD participant). 

‘’‘’

The split of Ukrainian society. Those who left Ukraine 

and those who stayed. Those who left Ukraine are 

considered as betrayers.

(Female adult, Katowice, FGD participant). 

‘’‘’

In both cities, respondents mentioned how situations 

of potential human trafficking have increased since 

the war escalation in 2022. According to reports, 

some women and children had gone missing shortly 

after entering Poland and were last seen being 

approached by unknown men by the borders  

(Katowice, KII representative).

‘’‘’

Fleeing Ukraine: risks of human trafficking 
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A friend of mine experienced a suspicious situation. A 

man approached a group of women and said he would 

help those who wanted to get to safe housing. At that 

point, she knew Polish and heard a suspicious 

conversation between the driver and this guy, so she 

decided not to use their services and wait for the bus.

 (Female adult, Katowice, FGD participant) 

‘’‘’

After arriving in Poland, my daughter and I were 

placed in one collective center…. This man behaved 

abusively towards me and my daughter, from time to 

time he did not allow to enter the kitchen, to go to the 

bathroom. Once, when my daughter was taking a 

shower, he somehow opened the door and said that 

now everyone can come in (…). Also, after he hit me 

several times, I reported it to the police. They did 

literally nothing to fix the problem. No one from the 

hostel helped us. I decided that the only one who 

could help me was myself. I found new 

accommodation, and we left this hostel

(Female adult, Katowice, FGD participant) 

‘’‘’

It is often the case that the man is the breadwinner 

and the main and only decision-making person in the 

family. Therefore, the woman is completely dependent 

on such a husband, which is why she cannot leave him 

and prefers to tolerate such behavior and/or even 

violence.

(Female adult, Katowice, FGD participant)

‘’‘’Safety concerns in housing crisis/collective 

accommodation  

Safety concerns at home: the taboo of Intimate 

Partner Violence (IPV) 

Safety concerns and discrimination against refugee 

women in public space and online 

In addition to the lack of services in centers, concerns 

were shared about safety in collective 

accommodation, without specifying locations.  

It is important to note that the data collection took 

place before the termination of the 40+ program and 

closing of some collective shelters, that are 

contributing to a further accommodation crisis. It may 

be anticipated that this crisis will push women and 

girls without sufficient financial resources or access to 

safe and stable housing options into further situations 

of GBV risks. 

Women, girls, and GBV response practitioners have 

indicated a need for services supporting survivors of 

IPV. Some patterns were raised by participants, 

including remote psychological abuse that can 

heighten risks for women and girls of further exposure 

to violence, as well relationships dynamics and living 

situations in the host country.  

In both Katowice and Gdynia, it was mentioned that 

more and more violence can be encountered in new 

families formed with Polish men and Ukrainian women 

(KIIs). 

Respondents in Gdynia and Katowice generally 

reported feeling relatively safe living in those cities 

compared to living in Ukraine. However, the findings 

also reveal how women and girls are significantly self-

aware and adopt strategies of avoidance in places/

times deemed unsafe or in the face of male 

aggressiveness. 
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Participants also highlighted how the problem deeply 

affects their children. Notably, participants shared 

that many Ukrainian parents are advising their children 

to refrain from speaking in Ukrainian in public or even 

at school in order to avoid being subjected to bullying 

or harassment. Participants highlighted that those 

experiences seem frequent in the school environment, 

with an absence of reaction from the educational staff 

or school administration, contributing to normalizing 

tolerance and replication of discrimination towards 

refugees.  

The line between aggressive behaviors toward 

refugees and similar behavior on basis of gender is 

blurry, and participants’ stories shared a gendered 

undertone of harmful masculine behaviors targeted at 

women and girls in particular. 

Participants were expressing a constant fear of being 

subjected to those behaviors and seeking ways to 

self-protection such as carrying defensive items with 

them and attending self-defense workshops.  

Safety concerns were also raised in women and girls’ 

use of the online space, reporting how xenophobia, 

bullying and harassment is common throughout social 

media platforms and channels and through closed 

members groups, with harmful and hateful content 

shared either publicly or privately, with a significant 

amount of escalation of violent attitudes. Many FGD 

participants also mentioned the prevalence of scams 

through phone calls from unknown phone numbers 

targeting older women. The spread of rumors was also 

reported by participants as an overall concern for their 

safety. 

Teenage girls mentioned forms of harassment from 

men and boys, when seen as intoxicated or under the 

influence of drugs, for instance at shopping malls on 

the outskirts of the city, or on the road to public 

transportation stations. Adult women mentioned 

frequent verbal and physical abuse in taxis and public 

transport, predominantly from aggressive intoxicated 

men. A dimension of male aggressiveness towards 

refugee women and girls in the public space that was 

largely reported by participants relates to 

discrimination against Ukrainians and xenophobia, 

with a wide variety of instances of verbal abuse, 

aggressive attitudes and bullying.  

I am trying not to speak Ukrainian on the streets.

(Female adult, Katowice, FGD participant) 

‘’‘’

He put the flowers on my knees. I was afraid to say or 

do something. He sat down next to me and started 

saying, ‘Are you from Ukraine?’, ‘Give me money’, ‘You 

are in Poland, getting money from our taxes’. I did not 

know what to do. Thank God, a tram came, and I left 

that stop.

(Female adult, Katowice, FGD participant) 

‘’‘’

Access to information and support 
services 

Capacity 

Information about available services and support is 

scattered. There are difficulties in obtaining reliable 

information and a general lack of knowledge about 

how the support system for families or GBV survivors 

works (including in terms of mandatory reporting). 

Therefore, refugees mostly seek information on their 

own as to how to navigate affairs in institutions or 

where to seek help in a crisis or GBV situation, on the 

Internet, on social media or from friends. As revealed 

throughout the audit, survivors have to rely on their 

self-determination and own coping and safety 

strategies. 

Participants also mentioned issues relating to the lack 

of psychological and psychiatric support in Ukrainian 

language and due quality, access to safe legal 

abortion, as well as practical issues such as lack of 

time on their side, for lack of childcare or due to long 

distances to services, predominantly located in the 

main urban areas and with restricted working hours. 

Informants also raised issues of lack of sensitization to 

GBV protection work, or even simply lack of updated, 

coordinated information between providers.  



Image

To mainstream the survivor-centered approach as 

essential minimum standards for every institution, 

service and organization, whether local or 

international, that supports refugee populations, 

through staff capacity building and internal policies, 

including on how to handle GBV disclosures for all 

employees working in services that provide non-GBV 

specialized support to refugees and migrants. 

To include Ukrainian-speaking staff on all GBV-

related infolines and promoting this resource within 

the community and through GBV pathway resources. 

To consult women and girls to identify the practical 

barriers they face in accessing services and look for 

feasible solutions, such adjusting services’ timetables 

to ensure they are accessible outside of standard 

working hours, accessible points within reasonable 

transport distance, childcare support/children’s safe 

spaces. 

To improve sectoral coordination among service 

providers at local level, to ensure up-to-date mapping 

of services, functional referral pathways, and 

adequate dissemination of accurate information to be 

available in local neighborhoods/community centers 

and organizations, especially in areas with high 

refugee populations. 

To launch gender and child-sensitive public 

campaigns against harassment in public places and 

online, backed up by information about available 

services to encourage reporting. To work on social 

norms initiatives and campaigns to address victim-

blaming and sexist attitudes including around harmful 

masculinities. For instance, to consider implementing 

gender mainstreaming in education policies to ensure 

that gender perspectives are integrated into all 

aspects of the educational system. Incorporating 

gender mainstreaming in refugee policies, ensuring 

that the unique needs and challenges faced by 

individuals are considered and addressed.  

To promote social cohesion and trust building 

between host and refugee communities through 

campaigns and initiatives in schools and other social 

institutions �e.g. information sessions, lectures and 

discussions�.

To Doin efforts to enhance safet0 at school and 

initiatives against bull0ing, mainstreaming gender 

and nationality/status lens and conflict-sensitivity �e.g. 

information sessions, lectures and discussions�. +ocal 

humanitarian organizations collaborate in this effort 

along with educational units in @omeranian and 

(ilesian voivodships. 
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To improve safety in the municipalities through 

practical solutions such as lighting in key areas, 

around public transport places, etc. 
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To develop and eÛecute collective accommodation 

improvement plans based on safety audit findings, 

involving cross-sector and inter-agency collaboration 

with local services within the existing shelters, and 

consult with women and girls to anticipate safety 

concerns and needs in view of the rising collective 

accommodation crisis. 

�~y�~{���������y���y�~�¯¥~{���������y�|�~��y®~�¾��¥y
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To continue conducting Doint assessments or 

coordination efforts between GBV program 

stakeholders and other sectors as a good practice to 

identify emerging risks and track progress in risk 

mitigation efforts holistically with active participation 

in GBV cluster meetings. 
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